JoKymeHT npegoctasneH KoHcynbTaHTAOC

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA GEAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNUCoK M3MEHAIOLLMX JOKYMEHTOB

(8 pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
o7 17.12.1999 N 212-®3, o7 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
0721.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, o7 23.11.2009 N 261-$3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT1 25.06.2012 N 93-d3, o7 28.07.2012 N 133-d3,
o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-®3,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03,

o1 03.07.2016 N 265-®3, o1 01.05.2017 N 88-93)

HacToawmii 3aKoH perynvpyeTt OTHOLEHMA, BO3HMKAIOLLME MeX Ay NOTPebUTeNs MmN U U3roTOBUTENSMU,
NCMONHUTENAMU, UMMNOPTEPAMM, MPOAABLLAMM NPU NPOAAXKE TOBAPOB (BbINOAHEHUMN paboT, OKasaHUK
yCAyr), yctaHaBAMBaET NpaBa noTpebuTeneit Ha npuobpeTeHne ToBapoBs (paboT, ycnyr) Haanexallero
KayecTBa M 6e30MNacHbIX ANA }KM3HW, 340P0BbA, MMYLLLECTBA NOTPebUTENEN N OKpYKatoLWwe cpeapl,
nosyyeHve nHbopmaLmm o ToBapax (pabotax, ycayrax) v 06 Ux M3roToBUTENAX (MCMONHUTENSAX,
NpoZaBuax), NpocBeLLeHNe, rocyAapCTBEHHYIO U 0OLWECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKkKe
onpeaenseT mexaHu3mM peannsaummn sTux npas.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)
OCHOBHblEe NOHATUA, UCMO/Ib3YEMbIE B HACTOSLLEM 3aKOHE:

noTpebuTens - rpaxKAaHuH, MMEIOLLMIA HaMepeHKWe 3aKasaTb UK NPUo6pecTM NMB0 3aKasblBalOLLMNA,
npuobpeTaroLLnit UAN NCNONb3YIOLWNIK TOBapbl (PaboTbl, yCAYyrn) UCKAOYUTENBHO ANA ANYHbIX,
CeMelHbIX, AOMALLUHWNX U MHbIX HY}K/, He CBA3aHHbIX C OCYLLECTBAEHMEM NPeanPUHMMATENbCKON
AeATeNbHOCTH;



(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBMTE/Ib - OPraHN3aLUmsa HE3aBMCUMO OT ee OpraHn3aLMOHHO-NPaBOBON GOPMbI, @ TaKKe
WMHAMBUAYANbHbIN NpegnpUHMMaTENb, NPOU3BOAALLME TOBAPbI ANA peanmsaunn noTpebutenam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NCMNOJIHUTENDb - OPraHN3aLMsA HE3aBMCUMO OT ee OpPraHM3aUMOHHO-NPABOBOM GOPMbI, A TaKKe
WHAMBUAYANbHBIN NpegnpUHMMaTE b, BbINOAHAOLWME PaboTbl UM OKa3biBatoLLMeE YCYTU
notpebutenam no BO3Me3gHOMY AOFOBOpPY;

(B pea. PepepanbHoOro sakoHa ot 17.12.1999 N 212-$3)

npoaasel, - opraHM3aLma He3saBMCMMO OT ee OpPraHM3auUMoHHO-MPaBOBOM GOPMBI, a TaKKe
WMHAMBUAYANbHBIA NpeanpuHMMaTe b, PeaansylolimMe ToBapbl NnoTpebuTenam no goroBopy Kynau-
npoaau;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)
ab3au yTpaTtun cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93;

HeA0CTaToOK ToBapa (paboThbl, ycayrm) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) nnm obsasatenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM IGO0 B YCTAaHOBAEHHOM UM NOPALKE, UAU YCIOBUAM
[0roBopa (Npu UX OTCYTCTBMM WM HEMOJIHOTE YC0BMI 0BbIMHO NPeabABASEeMbIM TPeboBaHMAM), UK
uenam, 4na KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bI4HO UCMONb3YETCSA, UK LEeNAM, O KOTOPbIX
npogasel, (MCNoAHUTENb) BblN NOCTaBAEH B M3BECTHOCTb NOTPebUTENEM NPU 3aKNHOUYEHMM AOTOBOPA,
nnu obpasuy 1 (Mam) onnucaHMo Npu NpoaaxKe ToBapa nNo obpasuy U (M1M) No onNUcaHuto;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HeLOCTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHUMbIM HeAOCTAaTOK UAN HEAOCTATOK,
KOTOPbIN He MOXKeT bbITb YCTpaHeH 6e3 HecopasMepHbIX PACX040B UK 3aTpaT BpeMEHU, UK
BbIABNAETCA HEOAHOKPATHO, AW NPOSABAAETCA BHOBb MOC/IE €ro YCTPaHeHus, Uaun apyrue nogobHole
HeLoCTaTKy;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) Ana »KUsHW, 340P0BbA,
MMYLLLECTBA NOTPEOUTENS N OKPYHKAtOLLEN cpeabl MPU 0ObIYHBIX YCIOBUAX M0 UCMOJb30BaHUS,
XpaHeHWs, TPAHCMOPTMPOBKM U YTUAN3ALIMM, @ TaKKe 6e30NacHOCTb NPoLLecca BbINOAHEHUA paboTbl
(okasaHwus ycnyrum);

YNOJIHOMOYEHHan N3roToBuTeNem (NPoAaBLLOM) OpraHU3aLMa UKW YNOTHOMOYEHHbIN U3rOoTOBUTENEM
(npoaaBLOM) MHAMBMAYANbHBIN NPeANPUHUMATEND (Aanee - yNOJTHOMOYEHHAA OpraHn3aLmua uan
YNOJIHOMOYEHHbIN MHANBUAYANbHBIA NPEANPUHUMATENb) - OPraHM3auMs, OCYLLECTBAAOLWAA
onpeaeneHHyo AesTeNbHOCTb, AN OpraHM3aums, co3gaHHan Ha TeppuTopumn Poccuiickolt Geaepaunn
n3rotosuTesIeM (MPOAABLLOM), B TOM YMC/IE MHOCTPAHHbBIM M3roTOBUTEIEM (MHOCTPAHHbIM NPOAABLOM),
BbINOJIHAOWME onpeaeneHHble GYHKLMM HA OCHOBAHWMM AOrOBOpPaA C U3roToBUTEEM (MPOLaBLIOM) U
YNOJIHOMOYEHHbIE UM Ha NPUHATUE U yaoBAeTBOpeHMe TpeboBaHMI NnoTpebuTene B OTHOLWEHUU
TOBapa HeHaA/iexalllero Kayectsa, 6o MHAMBUAYANbHbIM NpeanpUHUMATENb, 3aPErMCTPUPOBAHHDIN
Ha TeppuTopun Poccmninickon Pepepaumn, BbINONHAOWMIA onpeaeneHHble GyHKLMM Ha OCHOBAaHMMU
[0roBopa C U3rotoBmTeIEM (MPOAABLLOM), B TOM YMC/IE C MHOCTPAHHbIM U3rOTOBUTENIEM (MHOCTPAHHbIM
NpoAasLLOM), U YNONHOMOYEHHbIM UM Ha NPUHATUE M YA0BNETBOPEHME TpeboBaHM NoTpebutenei B
OTHOLLUEHUMM TOBapa HEHAA/1eXKALLEro KayecTBa;

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)



MMMOpPTEP - OPraHM3aLmMs HE3aBUCMMO OT OPraHM3aLMOHHO-NPABOBOM GOPMbI AN MHANBUAYANbHDIN
npeAnpUHMMATENb, OCYLLECTBAAIOLLME MMNOPT TOBapPa A41A ero NocaeAyolWwen peaansalmm Ha
Tepputopun Poccuiickon depepaumm.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

lnasa |. OBLUME MONOKEHNA

Cratba 1. MpaBoBOe peryinpoBaHne oTHOWEHWIM B 061aCTH 3aLMTbl NpaB noTpebuTenel

1. OTHowWweHMA B 061acTu 3aWMTbl NpaB noTpebuteneit peryanpytotca MpaxaaHCKMM KOAEKCoOM
Poccuitckolt Pepepaumm, HacToAWMM 3aKOHOM, ApyruMmn deaepanbHbIMU 3aKOHaMK (ganee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBMM C HUMW UHBIMU HOPMATUBHbLIMW NPaBOBbIMW aKTaMm PoccuiicKon
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaBuTenbcTBo Poccuiickoit degepaumm He Bnpase nopy4yatb degepanbHbiM OpraHam
MCNONHUTENBbHOM BNACTM NPUHUMATL aKTbl, COAEPMKaLLMe HOPMbI O 3alLmTe Npas notpebuTenei.

MpaBuTenbcTBO Poccuinickolt depepaumm Bnpase M3aaBaTth 414 NOTpPebutens n npoaasua
(n3rotoBuTENA, UCMONHUTENA, YTIOJHOMOYEHHOW OpraHM3aLUnmn Uan ynoaHOMOUYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTens, MMnopTepa) Npasuaa, o6sasaTesibHble NPU 3aKAOYEHUN U
NCNOJIHEHUW NYBANYHBIX ,OrOBOPOB (40roBOPOB PO3HUYHOM KYNAN-MPOAANKN, SHEPrOCHAbKeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT 1 06 OKa3aHUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

A63au, yTpatun cuay c 1 aBrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3.

CraTbs 2. MexayHapoaHble Aorosopbl Poccuiickoi ®eaepaumm

Ecnn mexgyHapoaHbim 0roBOPOM Poccuiickoi dDe,a,epau,MM YCTaHOB/1EHbI UHbIE NPaBWaa O 3alluTe
npas I'IOTpGGVITEI'IEﬁ, 4yem Te, KoTopbie NnpeaAyCMOTpPEHbI HAaCTOALWMM 3aKOHOM, NPUMEHAKOTCA NpaBuia
meXxayHapoaHoro gorosopa.

Cratba 3. MpaBo noTpebuteneit Ha NpoceeLLeHne B 061aCTK 3aLLMTbI NpaB NoTpebutenei

MpaBo noTpebutenei Ha NpoceeLLeHMe B 061aCTH 3aLMTbl NpaB NoTpebutenein obecneymsaerca
nocpeACcTBOM BKIHOYEHUA COOTBETCTBYIOLWMX TpeboBaHUI B dpeaepanbHble rocyAapcTBeHHble
obpa3oBaTesibHble CTaHA4APTbl M 06pa3oBaTe ibHbIe MPOrPaMMbl, @ TaKKe NocpeacTBOM OpraHmn3aLmum
cuctemol MHPopMaumm noTpebuTteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBUAX MO 3aLMTe STUX NPaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)



CraTbsa 4. KauecTBo ToBapa (paboThbl, ycayru)

1. Npogaasel (McnonHUTenb) 06a3aH NnepeaaTb NoTpebuTento ToBap (BbINONHUTL PpaboTy, OKasaTtb
YCNYTy), KAYeCcTBO KOTOPOFrO COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBUM B LLOrOBOPE YCA0BMIA O KayecTse ToBapa (paboTbl, ycayrm) npoaased, (MCNONHUTENb)
06s3aH nepeaaTb NOTPebUTeNto ToBap (BbINOAHUTL PabOTY, OKasaTb YCAyry), COOTBETCTBYHOLWMIN 0ObIYHO
npeabaBAseMbIM TpeboBaHMAM U NPUTOAHbIM ANA Lenen, Ana Kotopbix ToBap (paboTa, ycnyra) Takoro
poaa 0bbI4HO MCMOb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecav npopasel, (MCnonHUTeNb) Npy 3aKato4eHnn aorosopa 6bi1 NnocrtasieH notpeburenem B
N3BECTHOCTb O KOHKPETHbIX LLeNAX NpuobpeTeHuns Tosapa (BbIMOAHEHMA paboTbl, OKasaHMa ycayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTtb NoTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIN A48 UCMONb30BaHNA B COOTBETCTBUN C STUMM LLEIAMM.

4. MNpu npoaake ToBapa no obpasuy u (Mamn) onucaHuio npoaasel, 06a3aH nepeaaTb NnoTpedbuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (MaKn) onncaHuio.

5. Ecv 3aKOHaMK MK B YCTAaHOB/IEHHOM MMM NOpAAKE NpeaycMoTpeHbl 06a3aTenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebuTento ToBap (BbINOJHUTD
paboTy, OKa3aTb ycayry), COOTBETCTBYIOLWMIA STUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

Cratbs 5. MpaBa 1 0643aHHOCTM U3rOTOBMTENA (MUCMOHUTENA, NPOAaBLa) B 061aCTU YCTaHOBNEHUSA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4yeHHbIN A5 AAUTENIbHOTO UCNO/Ib30BAHMWSA, U3TOTOBUTEb
(ucnonHWTENb) BNpaBe ycTaHABAMBATbL CPOK CAYKObI - Nepunos, B Te4eHNe KOTOPOro U3roToBUTE/ b
(ncnonHuTenb) 06sa3yeTca obecneymBaTtb NOTPEOUTENO BO3SMOXKHOCTb MCMNOJIb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHMIO U HECTM OTBETCTBEHHOCTDb 3 CYLLECTBEHHbIE HEAOCTAaTKM HA OCHOBAHMM MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbhy 29 HacToALWero 3akoHa.

(B pen. PegepanbHoOro 3sakoHa ot 21.12.2004 N 171-$3)

2. M3roToBuTeNb (MCNONHUTENL) 06A3aH YCTaHAaBAMBATL CPOK C/TYKObI TOBApa (paboTbl) ANUTENbHOTO
NONb30BaHUA, B TOM YMC/Ie KOMMNAEKTYIOWMX M34eNuni (aeTanei, y3i10B, arperatos), KOTopble Mo
ncTeyeHUn onpeaeneHHoro nepmMoga MoryT NpeacTaBaaTb ONacCHOCTb A4/1A KU3HM, 340P0BbA
noTpebuTens, NPUUMHATL BPEL ero MMYLLIECTBY UKW OKPYKatoLeln cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cy6bl TOBapa (paboTbl) MOXKET UCUNCNATLCA eANHULLAMU BPEMEHM, @ TaKKe UHbIMU
eANHULAMU U3MEpPEHUS (KUNOMETPAMM, METPAMM 1 NMPOYUMUN eSUHULAMU U3MEPEHUA UCXOLA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pesyabTaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



KoHcynbTaHTlAKOC: NnpumeyaHue.

06 ycTaHOBNEHUWN CPOKOB rOAHOCTU Ha YKa3aHHbIe B M. 4 TOBapbl 40 NPUHATMA COOTBETCTBYHOLMX
TEXHUYECKMX pernameHToB cM. NUcbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMeTUYEeCKMe ToBapbl, MeAnKaMeHTbl, ToBapbl 6biToOBOM
XMMUU U UHble NOA06Hble ToBapbl (paboTbl) M3rotoBuTENb (MCNONHUTENDL) 0653aH YCTaHAaBANBATb CPOK
rogHoCTU - Nepuoz, No UCTeYEHUN KOTOPOro ToBap (paboTa) cuMTaeTca HENPUroAHbIM ANA
MCMNO/b30BaHUA MO Ha3HaYeHWUIo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaarka ToBapa (BbiNosiHeHWe paboTbl) NO UCTEYEHUWN YCTAHOBIEHHOTO CPOKa rOAHOCTH, a TaKKe
ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIV AOJIMKEH ObITb YCTAHOB/IEH CPOK rOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NsrotoButens (McnonHMTENb) BNpaBe yCTaHaBAMBaTL Ha ToBap (paboTy) rapaHTUIHbBIN CPOK - Nnepuoa,
B TeYeHMe KOTOPOro B caydae obHapy»KeHUs B ToBape (paboTe) HeaocTaTKa M3roToBUTENb
(vcnonHuTenb), npoaasel, yNnoAHOMOYEHHAA OpraHU3aLnsa AU YNOJHOMOYEHHbIN UHAMBUAYANbHbIN
npeanpuHMmaTenb, UMNopTep 06s3aHbl yA0BAETBOPUTL TPeboBaHNA NOTpebuTens, ycTaHOBAEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTe b BNPaBe NPUHATL 06A3aTE/bCTBO B OTHOLLIEHNN HEAOCTaTKOB TOBapa, 06HapPYKEHHbIX No
McTeYeHUN YCTaHOBIEHHOIO MM rapaHTUMHOrO CpoKa (gononHuTeNnbHoe 06A3aTeNbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Co,u,epmaHVle OO0NO/THUTENIbHOTO obAsaTenbCcTBa n3rotosutena, Cpok ,El,el‘/JICTBVIFI Takoro obnaAsaTenbCcTBa U
nopAAOK OCyLllecTBneHNA I'IOTpe6MTE'!'IEM npas No Takomy 06ﬂ3aTe}'IbCTBy onpenenAarTca
NU3rotTosuUTeNeM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
7. NpopfaseL, BNpaBe YCTAaHOBUTb HA TOBAP FAPaHTUIMHBIN CPOK, €C/IN OH HE YCTAHOB/IEH U3rOTOBUTE/IEM.

Mpoaasel, BNpase NPUHATL 0653aTeIbCTBO B OTHOLLEHUW HEAO0CTaTKOB TOBapa, 06HAPYXEHHbIX MO
NCTEeYEHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roTOBUTEIEM (A0MNONHUTENbHOE 0653aTeNbCTBO).

CopeprkaHue JONONHUTENLHOTO 0643aTeNbCTBa NPOAABLA, CPOK AEeMCTBMA TaKoro 0b6s3aTenbCcTea U
NOpPAAOK OCYLLECTBAEHMA NOTpebuTenem npas No Takomy 06s3aTeNIbCTBy ONpeaensoTca 4OroBOPOM
mMexay notpebutenem n NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTeNb (NpoaaBel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 06HapyKeHHbIe B TeYeHune
CpOKa AencTBMA AO0NONHUTENbHOIO 06A3aTebcTBa, B COOTBETCTBMM C ab3aL,em BTOPbIM NYyHKTa 6 CTaTby
18 HacToswero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AeNCTBUA A0NOIHUTEIbHOro 06A3aTeNbCTBa - B
COOTBETCTBMW C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)



Cratba 6. 06A3aHHOCTb N3roTOBMTENA 06ECNEeYNTb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOTO
obcnyKmnBaHUA ToBapa

M3rotosutenb 06a3aH 06ecneunTb BO3MOMNKHOCTb UCMO/b30BaHWUA TOBapa B TEYEHME €ro CPOKa CNYK6bl.
[lns 3Tol Lenun n3roToBmTeNb 0becneYnBaeT PEMOHT U TeXHUYECKoe 06C/yKnBaHMe TOBApPa, a TakxXe
BbIMYCK 1 MOCTaBKY B TOPrOBble M PEMOHTHbIE OpraHM3aLMm B HE0BX0AMMbIX A1 PEMOHTA U
TeXHUYECKoro o6cyxnsaHnUa obbeme 1 aCCOPTUMEHTE 3anacHbIX YacTel B TeYEHNe CPOoKa
NpPoW3BOACTBA TOBapPa M NOC/e CHATMA ero C NPou3BOACTBA B TEUEHME CPOKa CNy»Kbbl TOBapa, a Npwu
OTCYTCTBMM TaKOrO CPOKa B TeUEHME AECATU JIET CO AHA Nepeaaqn ToBapa noTpeburtento.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens MeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCIOBUAX €ro
NCMNO/Ib30BaHUSA, XpPaHEHMWA, TPAHCMOPTUPOBKU U YyTUAM3ALMK bl 6e3onaceH ANA KU3HU, 300P0BbA
noTpebuTens, okpyKatolleln cpeabl, a TakKe He NPUUYNHAN Bpea MMyLLLecTBY notpebutens. TpebosaHus,
KoTopble f0/KHbI 0becrneymBaTb 6€30MacHOCTb ToBapa (paboTbl, yCayr) AN KU3HU U 340P0BbA
noTpebuTens, okpyKatolllel cpeabl, a TakKe nNpeaoTepalleHme NpUYMHEeHUs Bpeaa UMyLLLecTBy
notpebutens, aBAAOTCA 06A3aTeNIbHbIMU U YCTaHaB/MBAOTCA 3aKOHOM UM B YCTAHOBIEHHOM UM
nopsagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. NsrotoBuTtens (McnonHuTenb) 06s3aH obecneymBaTbh 6e3onacHocTb ToBapa (paboTbl) B TeueHme
YCTaHOBJ/IEHHOTO CPOKa CAY»KObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ec/n B COOTBETCTBUM C MYHKTOM 1 cTaTbk 5 HacTosALLero 3aKoHa U3roToBUTESb (MUCMOIHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) cpok cny»kbbl, oH 06a3aH obecneunTb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue AeCATM NeT CO AHA nNepeaayn Tosapa (paboTbl) noTpebuteio.

Bpen, NpUYMHEHHbIN }XU3HU, 300P0BbLI0 NN NMYLLECTBY NOTPebutens scnencrene HeobecneyeHus
6e3sonacHoCcT ToBapa (paboTbl), NOANEKUT BO3MELLLEHMIO B COOTBETCTBMMU CO CTaTbel 14 HacToswero
3aKoHa.

3. Ecam pna 6e30nacHOCTM MCNOb30BaHMA ToBapa (paboTbl, YCYrK), ero XxpaHeHus, TPaHCNOPTUPOBKM U
yTUAM3aLmmn HeobxoamMmo cobntogaTb cneumnanbHble Npasuaa (ganee - NnpaBuna), U3roToBUTE/b
(McnonHuTenb) 06s3aH yKasaTb 3TV NpasBuKaa B CONPOBOAMUTENbHOM AOKYMEHTaLUMKN Ha ToBap (pabory,
YCAyry), Ha 3TUKETKE, MapKMPOBKOWN MK MHbIM crocobom, a npoaasel, (MCnonHUTeNb) 06s3aH AoBecTU
3TV NpaBuia A0 CBeAeHus noTpebutens.

KoHcynbTaHTlAOC: NpumeyaHue.

Mo Bonpocy, KacatoLlemycs npumeHeHns ab3aua 2 nyHkTa 4, cm. nucbmo MocctaHaapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboTbl, yCyrv) 3aKOHOM UM B YCTAHOBIEHHOM UM NOPAAKE YCTaHOB/EHbI
oba3atenbHble TpeboBaHMA, obecneynBatowme nx 6€30MacHOCTb AN }KU3HU, 340P0BbA NOTpebuTens,
OKpYy»KatoLen cpeabl U NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLECTBY NoTpebutens, cOoTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM NOANIEXKUT 06A3aTeNbHOMY NOATBEPHKAEHUIO B
nopsake, NnpeayCMoOTPEHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMU.



(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaertcsa npogarka ToBapa (BbinosiHeHWe paboTbl, OKasaHMe ycayru), B TOM Yncae MMNOPTHOTO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm 06 06s3aTeNIbHOM NOATBEPKAEHNN Er0 COOTBETCTBUA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToAwen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

5. Ecam ycTtaHoBAEHO, YTO Npu cobantogeHnn notpebutenem ycTaHOBAEHHbIX NPaBuUA UCMONb30BaHWMA,
XpaHeHUs UAKN TPAHCNOPTUPOBKM ToBapa (PaboTbl) OH MPUUMHAET UM MOXKET NPUUYNHUTL BPE, }KU3HMU,
3/10POBbIO0 U MMYLLECTBY NOTPEBUTENA, OKPYXKalOLLLEl cpeae, U3roToBUTeNb (MCNoNHUTENb, NpoaaBeL)
0653aH He3ameaAnTeNIbHO NPUOCTAHOBUTbL €ro NPOM3BOACTBO (peannsauuio) 40 yCTpaHeHUs NPUUYKNH
Bpeaa, a B He0bX0AMMbIX CNyYanx NPMHATbL Mepbl MO U3bATUIO ero M3 06opoTa U OT3bIBY OT NoTpebutena
(noTpebutenen).

ECAun NpMYMHbI Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTE/b (MCNOAHUTENb) 06A3aH CHATb TaKoM ToBap
(paborty, ycayry) c npoussoacTtsa. Mpu HEBbINONHEHMUM U3rOTOBUTENEM (MCNOAHUTENEM) STOM
0653aHHOCTM YNONHOMOYEHHbIW deaepanbHblii OpraH UCNONHUTENbHOWM BAACTU NPUHMMAET Mepbl No
OT3bIBY TaKoro ToBapa (paboThbl, ycayrM) c BHYTPEHHEro pbiHKa 1 (Waun) oT noTpebutens unu
notpebuTtenei B nopsaake, yctaHOBNEHHOM 3aKoHoAaTeNbCTBOM Poccuiickolt deaepaumu.

(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKKM, NPUYNHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayrun), nognexkat
BO3MeLLEHMIO U3roToBuTEIeM (UCNONHUTENEM) B MOIHOM obbeme.

6. YTpaTtnn cuny. - PegepansHbii 3aKoH o1 21.12.2004 N 171-93.

CtaTtbA 8. MpaBo noTpebutens Ha MHPopmaumio 0b nsrotosutene (MCcNoaHUTENE, NPOLABLE) U O
ToBapax (paboTax, ycayrax)

1. NoTpebutens Bnpase notpeboBaTb NpeaocTaBieHNAa HeobXoAMMOM U AOCTOBEPHON MHPOpMaLLMn 06
nsrotosuTene (UICNOAHUTENE, NPOAABLE), peMMe ero paboTbl U peannsyembix UM ToBapax (paboTax,
ycnyrax).

2. YKa3aHHas B NyHKTe 1 HacToALelN cTaTbM MHPOPMALLMA B HArNAL4HOM U AOCTYNHOM dopme A0BOAMUTCA
00 cBeZeHus notTpebuTteneit Npu 3aKA0HEHUN 4OFOBOPOB KYN/IM-NPOAAXKN U A0rOBOPOB O BbINOJAHEHUU
paboT (oKasaHMM ycayr) cnocobamm, NPUHATBIMKU B OTAENbHbIX chepax 0bcayKnBaHUs noTpebuteneis,
Ha PYCCKOM fA3bIKe, 3 AONOJHUTENIbHO, MO YCMOTPEHUIO M3rOTOBUTENSA (MCNONHUTENA, NPOAABLA), Ha
rocyapCcTBEHHbIX A3blKax cybbekToB Poccuiickon ®eaepauunn n pogHbIx A3blkax Hapoaos Poccuiickoit
depgepaunn.

Cratba 9. UHdopmauma 0b nsrotosutene (McnonHuTene, npogasue)

1. UsrotoBuTeNb (McnosHMTENb, NPOAaBeL,) 06s3aH 4OBECTU L0 CBeAeHMA noTpebuTens GupmeHHoe
HauMeHoBaHMWe (HaMMeHOBaHME) CBOEN OpraHn3aLMn, MECTO e HaXOXKAEHUA (aApec) U pexum ee
paboTbl. Mpogasey, (MCNONHUTENb) pa3meLLLaeT YKa3aHHYo MHGOPMALLMIO Ha BbIBECKE.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



M3rotosuTenb (MCNONHUTEND, NPOAABEL,) - MHANBUAYAAbHbLIA NPeAnpUHUMATENb - AO/IKEH
npeaocTaBuTb NOTpebuTento MHGOPMaLIMIO O roCyAapCTBEHHON pernctTpaumm 1 HaMMeHOBaHUK
3aperncTpupoBaBLIEro ero opraHa.

2. Ecnv BUA AeATeNbHOCTH, OCYLLECTBAAEMbIA U3roToBMUTENEM (MCNONHUTENEM, MPOAaBLIOM), MOANEKNUT
NINLEH3NPOBAHUIO U (MIU) UCMIOTHUTENb UMEET roCy1apCTBEHHYIO aKKpeauTaLUmio, 10 CBeAeHus
notpebuTtens a4onkHa bbiTb AoBeAeHa MHOPMaUUA 0 BUAE AeATeNbHOCTM U3roToBUTENA (UCNoNHUTeNS,
npoaasLia), HOMepe NNLEH3UU U (UNK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOW akKpeauTaLuu,
CPOKax AeUCTBMA YKa3aHHbIX IMLLEH3UU U (MIN) CBUAETENLCTBA, a TakKe MHdopmauusa ob opraHe,
BblAaBLUEM YKa3aHHble NLEH3MNIO U (MAN) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npeaycmoTpeHHas NyHKTamm 1 1 2 HacToawen cTaTby, A0/IPKHa ObITb AOBeAeHa A0
cBeZleHUA NoTpebuTenei TakKe Npu ocyLLEeCTBAEHUN TOPTroB/M, ObITOBOTO M UHbIX BUAOB 06CNYKUBaAHUS
noTpebuTenein BO BPEMEHHbIX MOMELLEHUAX, Ha APMapKax, C JIOTKOB M B APYIMX C/Iy4asX, eCN TOPros/s,
6bITOBOE M MHbIE BUAbI 06CNYKMBAHMA NOTPEOBUTEIEN OCYLLECTB/IAKOTCSA BHE MOCTOAHHOIO MecTa
HaxoXAeHus npoaasua (McnonHuTens).

CraTba 10. UHPopMaLmAa o ToBapax (paboTax, ycayrax)

1. U3rotoBuTENb (UCNONHUTEND, NPOAaBeL,) 06A3aH CBOEBPEMEHHO NPEAOCTaBNAATb NOTPebUTeNtO
HeobXxoaMMYI0 U A0CTOBEpPHYIO MHpopMaLMio 0 ToBapax (paboTax, ycayrax), obecneunsatoLlyto
BO3MOXHOCTb X NPaBUbHOrIO Bbibopa. Mo oTAeNbHbIM BMAaM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl AoBeaeHMA MHPopMaumu Ao noTpebutens yctaHaBansatoTca MpaBuTenbCcTBoMm Poccuiickom
depepaumn.

2. MHpopmaums o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0XKHa cogeprKaTb:

HanmeHoBaHWe TEXHUYECKOro pernameHTa nan nHoe yCtaHoB/1IeHHOE 3aKOHO4aTe/IbCTBOM Poccuiickoi
tbep,epau,mm O TEXHNYECKOM peryanmpoBaHnn U ceBnaeTenbCreyoliee 06 obs3aTenbHOM noarsepxaeHun
COOTBETCTBMA TOBapa 0603Haqume;

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBeAeHun 06 OCHOBHbIX MOTPeBUTENBCKNX CBOMCTBAaX TOBapoB (paboT, ycayr), B OTHOLEHMM NPOAYKTOB
NUTaHUA CBeAEHMA O cocTaBe (B TOM YMC/ie HaMMeHOBaHWE NCMOJ/Ib30BAHHbIX B MPOLLECCEe U3rOTOB/IEHUS
NPOAYKTOB NUTaHMA NULLEBbIX 406aBOK, BUONOrMYECKN aKTUBHbIX A06aBOK, MHPOPMaLMA O HaAUYNK B
NPOAyKTax NUTAHMA KOMMNOHEHTOB, MO/IYYEHHbIX C MPUMEHEHMEM FeHHO-UHMKEeHEPHO-
MOAUOULMPOBAHHbIX OPraHM3MOB, B C/ly4ae, eC/iv COAeprKaHMe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMNOHEeHTe cocTaBaneT 6osee AeBATU AECATbIX NPOLEHTA), MMLLEBOMN LLEHHOCTM, Ha3HaYeHuK, 06
YC0BUAX NPUMEHEHUA U XPAaHEHUS NMPOAYKTOB NMUTaHUSA, O cnocobax M3roToBAeHMs roToBbix 6at04, Bece
(obbeme), gaTe M MecTe U3roTOB/IEHUSA U YNaKOBKM (pacdacoBKM) MPOAYKTOB MUTAHUA, A TaKKe
CBEAEHMA 0 NPOTUBOMNOKA3aHMAX A4/1A X NPUMEHEHUA NPU OTAENbHbIX 3a60eBaHMAX. MepeyeHb
TOBapoB (paborT, ycayr), nHGopMaLma O KOTOPbIX AO/IKHA COAEPKATb NPOTUBOMNOKA3aHUA A8 UX
NPMMEHEHMA NPU OTAENbHbIX 3ab60neBaHUAX, yTBep:kaaeTca Mpasutenscteom Poccuiickoit ®eaepaunm;

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybaax u ycnosua npnobpeteHns ToBapos (paboT, ycayr), B TOM Yncae npy onnaTe TOBapos
(paboT, ycnyr) uepes onpegeneHHoe BpeMs Noc/e Ux nepesayn (BbinoJHeHWs, OKasaHus)



noTpebuTento, NOAHY CYMMy, Noanexallyto Bbinaate notpebutenem, n rpapuk noraleHMs sTom
CYMMb;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdexkTMBHoro n 6esonacHoOro ncnosib3oBaHMA ToBapoB (pabor, ycayr);

nHbopmaumio 06 sHepreTnyeckoi apeKTMBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe O
HanW4Mm Takon nHopmaL MM onpeseseHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3pGEKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNYK6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOBXOANMbIX AEMCTBUAX NOTPEBUTENA NO UCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX MOCAEACTBUAX NPU HEBbIMNONHEHUN TaKMUX AENCTBUI, €Cn ToBapbl (paboTbl) N0 UCTEYEHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONacHOCTb A XKU3HM, 340P0BbA U UMYLLECTBA NOTPEBUTENA UK
CTAHOBATCA HEMPUTOAHBIMW 418 UCTMOb30BaHMA NO Ha3HAYEHUIO;

aapec (Mecto HaxoxaeHus), PupmeHHOe HaMMmeHOBaHWe (HaMMEHOBaHUE) U3rOTOBUTENA
(ucnonHuTena, npoaasua), ynoJIHOMOYEHHOW OpraHM3aLmMm AU YNoJIHOMOYEHHOTO MHANUBUAYANbHOTO
npeanpuHUMATENs, UMNOPTEPa;

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

MHPopMaumio 06 065a3aTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB (paboT, ycayr), yKasaHHbIX B
NyHKTe 4 cTaTbu 7 HacToAWero 3aKoHa;

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
nHbOopMaUMIo 0 NpaBuaax NPOAAXKM TOBAPOB (BbINOJIHEHMA PabOT, OKazaHUA ycayr);

yKa3aHMe Ha KOHKpPEeTHOe NLLo, KoTopoe byaeT BbINoHATbL paboTy (0KasbiBaThb ycayry), U MHGopMaLmio
0 HeM, ec/iM 3TO UMeeT 3HaYeHue, UCXoAA U3 XapaKTepa paboTbl (ycayrm);

(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha Ucnosib3oBaHue GOHOTrPamMmM MPU OKa3aHWUM pas3BeKaTeNbHbIX YCAYT UCMONHUTENSAMM
My3blKa/ibHbIX NPOU3BEeAEHUA.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)

Ecnv npruobpeTaemsblit noTpebuTenem ToBap Hbia B yNoTpebAeHUN UK B HEM YCTPAHANCA HEAOCTATOK
(HepocTaTKM), NnoTpebuTento AoMKHa BbITb NpeaocTaBneHa MHpopmauma 06 sTom.

3. MHpopmaLms, NpesyCMOTPEeHHas MYHKTOM 2 HAacTOSALLEN CTaTbM, AOBOAUTCA 40 CBeAEHUSA
noTpebuteneit B TEXHMYECKOM AOKYMEHTaUMK, Npuaaraemoi K Tosapam (pabotam, ycayram), Ha
3TUKETKax, MapKMPOBKOM MAN MHbIM CNOCOBOM, NPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmaumsa o6 06a3aTelbHOM NOATBEPKAEHUM COOTBETCTBMA TOBApOB NPeACTaBAAETCS B
nopsake u cnocob6amm, KOTopble YCTaHOBAEHbI 3aKoHoAaTebcTBoM Poccuiickoi deaepaumm o
TEXHWUYECKOM PETy/IMPOBAHMM, U BKNHOYAET B cebs cBeAEeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHnM3auum, ero BblaaBLUeN.

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)



Ab63au yTpatun cuay. - PegepanbHbiii 3aKkoH 0T 21.12.2004 N 171-93.

CraTbs 11. Pexkxum paboTbl npogaBua (McnonHutens)

1. Pexknm paboTbl rocyAapCTBEHHbIX, MyHULMNAAbHbIX OpPraHM3aumii TOprosau, 6bITOBOro U MHbIX BUAO0B
o0b6cnyKMBaHMA NoTpebuTenei yctaHaBAMBaAETCA NO PELUEHMIO COOTBETCTBEHHO OPraHOB
NCNONHUTENbHOM BNacTu cybbekToB Poccuitickon Pepepaumnmn n opraHoB MECTHOIO CaMOyMnpPaBaeHuUS.

2. Pexkum paboTbl opraHM3aLmii, OCyLEeCTBAAOLLNX AeATENbHOCTb B chepax Toprosoro, 6bIToBOro m
WHbIX BUAOB 06CAYKMBAHUA NOTPebuUTENEN U HE YKa3aHHbIX B NYHKTE 1 HACTOALLEN CTaTbW, @ TAKXKe
WHAMBUAYANbHbIX NPEANPUHUMATENEN YCTaHABANBAETCA UMM CAMOCTOATENIbHO.

3. Pexkum paboTbl NnpoaasLa (MCNOAHUTENS) 4OBOAUTCA A0 CBEAEHUA NOTpebuTenei n AomKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CraTbs 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNONHUTENA, NPOAaBLA) 3a HeEHaAeXxallyo MHpopmaLmio
o ToBape (pabore, ycayre)

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He NpeaocTaBNeHa BO3MOXKHOCTb HE3aMeAAUTENIbHO NOYUYNUTb NPU 3aKN0YEeHUU
Aorosopa nHdopmaumto o Toeape (paboTe, ycnyre), oH Bnpase notpebosaTh OT NpoAaBLa
(McnonHuTens) BoamelleHms yObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbIM YK/IOHEHMEM OT 3aK/II0UYEH A
[0roBOpa, a eCNN A0roBOP 3aKA0UEH, B PasyMHbI CPOK OTKA3aTbCA OT ero UCNosHeHUA 1 noTpebosaTb
BO3BpaTa yn/aadeHHoOW 3a TOBap CyMMbl 1 BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOHEHNA AOroBOPa NOoTPebuTenb 06a3aH BO3BPaATUTL TOBap (pe3ynbTat paboTsl,
YCAYrW, eCAn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Npogaasel, (MCNoNHUTENb), HE NPeAOCTaBMBLLMIA MOKYNATE/t0 NOJHOMN U AOCTOBEPHOW MHPOPMaLMKN O
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamK 1 - 4 cTaTbu 18 unm
nyHKTOM 1 cTaTby 29 HacTosALLero 3akoHa, 3a HeA40CTaTKM ToBapa (PaboTbl, yCayri), BOSHUKLWME nocne
ero nepegayv NnoTpebuTento BCAeACTBUE OTCYTCTBUA Y HETO TaKoM MHPOPMaLMK,

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYNHEHUM BPeaa KU3HK, 340P0BbI0 M MMYLLECTBY NOTpebuTens scieacrsmne
HenpeaocTaB/ieHMsa emy NoJIHOM K AocToBepHOM HbOopMaLum o Tosape (paborte, ycayre) notpebutens
BnpaBe notTpeboBaTb BO3MELLEHNA TAaKOro Bpeaa B NopsaKe, NpeaycMoTpeHHOM cTaTbel 14
HacToALLEero 3aKoHa, B TOM YMC/Ie MOJIHOMO BO3MELLEHNA YObITKOB, MPUYUHEHHbIX NPUPOAHBIM
ob6beKTam, HaxoAALMMCA B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)



4. Mpun paccmoTpeHumn TpeboBaHuUIi NoTpebuTens o BO3MeLLeHNN YObITKOB, NPUYMHEHHbIX
Hef0CTOBEPHOMN MM HEeAOCTAaTOYHO NONHOM MHOPMauuen o ToBape (paboTe, ycayre), Heobxoanmo
NCXOAUTb U3 NPeano/ioKeHna 06 oTCYTCTBMU y NOTPebuTens cneumasnbHbiX NO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTsl, ycnyru).

(B pea. PepepanbHoOro sakoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCMONHUTENS, NPOAABLLA, YNIOTHOMOYEHHOM OpraHM3auum
WA YNOTHOMOYEHHOTO MHANBUAYANIbHOTO NPeAnpPUHUMATENSA, UMIOPTEpPa) 33 HapyLUeHWe Nnpas
nortpebuTenei

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npas noTpebuTenei U3roToBuTeNb (MCNOAHUTEND, MPOAABEL, YNOJHOMOYEHHan
OpraHmn3aLma UaN ynosHOMOYEHHbIN MHAMBUAYANbHbIN NPeanpUHUMaTE b, UMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UM OFOBOPOM.

(B peq. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. ECNM MHOE He YCTaHOB/EHO 3aKOHOM, YBbITKKM, NPUYMHEHHbIe NOTPebuTeNto, NoANeXKaT BO3MELLEHUIo
B NOJIHOM CyMMe CBepX HeYCTOMKM (neHu), ycTaHOBAEHHOM 3aKOHOM UKW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKu (neHun) u Bo3melleHne YObITKOB He 0CBOBOKAAIOT M3roTOBUTENSA (MCMOAHUTENS,
NpPoZaBsua, yNnoJHOMOYEHHYO OPraHM3aLLMIO UIY YNOJHOMOYEHHOTO UHANBUAYAIbHOTO
npegnpuHUMmaTeNs, UMNopTepa) oT UCNOJIHEHWA BO3/I0XKEHHbIX Ha Hero 06A3aTesIbCTB B HaType nepes,
nortpebutenem.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. srotoBuTteb (MCNOAHMTENb, NPOAABeL, YNOJAHOMOYEHHAsA OPraHn3aLmMa AN YNOAHOMOYEHHbIM
WMHAMBUAYANbHbLIA NpeanpuHMMaTeNb, UMNOpTepP) 0cBO6OKAAETCA OT OTBETCTBEHHOCTM 33
HeucnonHeHMe 06A3aTeNbCTB UK 32 HEHaA/eXKalllee NcnoiHeHWe 06A3aTeNbCTB, CAN AOKANKET, YT
HencnosiHeHne 06A3aTeNbCTB UK UX HEHAL/1eMKaLLee UCNONHEHWE NPOU30LLI0 BCNeACTBME
HEeNpPeoAoMMON CUIbI, @ TaKXKe N0 UHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

5. TpeboBaHus noTpebuTens ob ynnaTte HEYCTOMKM (MeHun), NpeayCcMOTPEHHO 3aKOHOM UK
[AOroBOPOM, NOANEXKAT YA0BNETBOPEHUIO U3FOTOBUTENEM (MCNONHUTENIEM, MPOAABLIOM,
YNOAHOMOYEHHOW OpraHn3aumnein nam ynoaHOMOUYEHHbIM UHAMBMUAYANbHBIM NpeanpUHMMaTeNnem,
MMnopTepom) B 06POBONLHOM MOPALKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. MNpu yaoBaeTBOpEeHNN cyaom TpeboBaHMIt NoTpebuTens, ycTaHOBAEHHbIX 3aKOHOM, CY/, B3bICKMBAET C
M3roToBUTENA (MCNONHUTENA, NPOAABLA, YTOJHOMOYEHHON OPraHM3aLMm UM YNONHOMOYEHHOTO
WHAMBUAYANLHOTO NpeanpuHMMaTeNs, UMNopTepa) 3a HecobatogeHne B 4OO6POBONLHOM NOpsAaKe
yaosnetTsopeHua TpeboBaHuii NoTpebutens wrpad B pasmepe NATbAECAT NPOLLEHTOB OT CYyMMbl,
NPUCYKAEHHOWN Cya0M B NO/b3Y NOTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Ecnv c 3asBNEHMEM B 3aLLMUTY NPaB NoTpebutens BbICTyNatoT 06LecTBeHHble 06begnuHeHUs
noTpebutenei (Mx accoumaumu, Co3bl) UAN OpPraHbl MECTHOTO CaMOyNpPaBAeHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnsatoTca yKkasaHHbIM 06beamHeHam (MX accoumaumam, coo3am)
WM opraHam.

KoHcynbTaHTlAOC: NpuMmeYaHue.

O BO3MelleHMM Bpeaa, NPUYNMHEHHOIO BCAeACTBUE HeAOCTAaTKOB TOBaPOB, paboT MU YCAYT CM. TaKXKe
naparpa¢ 3 rnaebl 59 MK PO.

Cratba 14. MimyuwiecTBeHHan OTBETCTBEHHOCTb 3a BpeA, MPUYNHEHHbI BCaeACTBME HeA0CTaTKoB ToBapa
(paboTbl, ycnyru)

1. Bpea, NpUUMHEHHbIN KM3HW, 340PO0BbI0 UM UMYLLECTBY NOTPebUTeNA BCAeACTBME KOHCTPYKTUBHbIX,
MPOM3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTaTKOB TOBapa (paboTbl, yCAYrK), MOANEKUT
BO3MelLleHUIo B NOJIHOM ob6beme.

2. NpaBo TpeboBaTb BO3MellleHMs Bpeaa, NPUYMHEHHOrO BCAeACTBME HeA0CTaTKOB ToBapa (paboThl,
ycnyru), npusHaeTca 3a A0bbiM NoTepnesLMM He3aBUCMMO OT TOTO, COCTOAN OH B AOTOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, NpUYNHEHHbIN }KU3HW, 300POBbI0 AN MMYLLLECTBY NOTPEebUTENA, NOANEKUT BO3MELLEHUIO, ECNU
BpeA NPUUYNHEH B TeYeHMe YCTaHOBAEHHOMO CPOKa CAYX6bl MAM CpoKa rogHOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) A0NKEH ObITb YCTaHOBAEH B COOTBETCTBUM C MYHKTamMM 2, 4 cTaTbh 5
HacToALWEro 3aKoHa CPOK C/IY*K6bl MU CPOK FOAHOCTU, HO OH He YCTaHoBAEH, NMbB0 NoTpebutento He
6blna NpeaocTaBieHa NoHaaA U A0CToBepHaa MHGOPMaLMA O CPOKe CAYXKBbl AN CPOKe rogHOCTH, NMbo
notpebuTenb He Hbl1 NPOUHGOPMUPOBAH O HEOHXOAMMbIX AEUCTBUAX MO UCTEYEHUMN CPOKA CAYKObI MK
CPOKa roAHOCTU U BO3MOMHbIX NOC/AEACTBUAX NPU HEBLINOJHEHMM YKa3aHHbIX AeACTBUIM, 16O ToBap
(pe3ynbTtaT paboThbl) NO UCTEUEHUM STUX CPOKOB NPeACcTaBAAET ONacHOCTb A4/1A }KU3HU 1 340P0BbA, Bpe,
NoANEXNT BO3MELLLEHMUIO HE3aBUCUMO OT BPpEMEHU ero NpuYMHeHus.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ECnv B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToAWero 3aKoHa U3roToBUTENb (MCMONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK cyKbbl, Bpes, NoANeXNT BO3MELLEHWIO B C/ly4ae ero NpuYMHeHus B
TeYyeHne AeCcATU NIeT CO AHA Nepenaum ToBapa (paboTbl) noTpebuTentio, a ecnm AeHb nepeaaqn
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl U3rOTOBAEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpeg, I'IpM‘-IMHEHHbIl\;I BCcneacrsne HeAOCTATKOB TOBApa, NOAN1€XKUT BO3MeELWLEHUIO NPOAaBLOM UIN
n3rotosunTesiem Tosapa no Bbl60py nortepnesLiero.

Bpeg, I'IpM‘-IMHEHHbIﬁ Bcnhegcrsmne HeJOCTATKOB pa6OTbI W1 ycnyru, nognexXmt soameLeHuto
NUCNONTHUTENEM.

4. N3roToBUTENb (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a Bpes, NPUUMHEHHbIN }KU3HW, 340POBbI0 UK
nmyLLecTsy noTpebuTens B CBA3M C UCNOb30BAHMEM MaTepunanos, 060pya0BaHUA, MUHCTPYMEHTOB U
MHbIX CPEACTB, HEOHX0AMMBIX AN NPOM3BOACTBA TOBAPOB (BbINOAHEHUA paboT, OKasaHWA ycayr),
He3aBMCMMO OT TOro, NO3BO/AN YPOBEHb HAYYHbIX M TEXHUUYECKUX 3HAHWUI BbIABUTb MX 0CcObble CBOCTBA
WU HeT.



5. U3rotosutesnb (McnonHUTeNb, Npoaasel,) 0cBOBOXAaeTcA OT OTBETCTBEHHOCTM, €C/IN AOKAXKET, YTO
Bpen, NPUUYNHEH BCAeACTBUE HENPEOoAOAMMONM CUAbI UW HapyLeHWs NoTpebutenem yCcTaHOBAEHHbIX
npaBW/ UCMONb30BAHNA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NpuMmeYaHume.

O KomMneHcauun MopanbHOro Bpesa CM. TakKe naparpad 4 rnasbl 59 MK PO.

CraTtba 15. KomneHcaumna mopaabHOro spega

Mopa bHbIl Bpes, NPUUYNHEHHBIV NOTPebUTeNto BCAeACTBUE HApYLLUEHMA U3TOTOBUTENIEM
(vcnonHuTenem, NpoaaBLUOM, YNOJHOMOYEHHOW OpraHM3aumnen Nam ynoHOMOYEHHbIM
WHAMBMAYAbHBbIM NPeanpPUHMMaTENEM, UMNOPTEPOM) NpPaB NoTpebuTens, NnpeaycMoTPEHHbIX
3aKOHaMM 1 NPaBOBbIMM akTamm Poccuinickon degepaumnm, peryimpyowmmm oTHOLWEHNS B o6a1acTu
3alNUTLI NpaB NoTpebuTenen, NoANEKMUT KOMNEeHcAUMN NPUYNHUTENIEM Bpeda NPU HAIMYUKN ero BUHbI.
Pasmep KomneHcaunm mopanbHOro Bpea onpeaenserTca CyaoM U He 3aBUCUT OT pasmepa BO3MeLLeHUs
MMYLLLECTBEHHOTIO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcaumna MOpPanbHOro Bpeaa oCywectBnAeTcA HeE3aBUCUMMO OT BO3MeLLeHNA MMYLLLECTBEHHOTO
Bpeaa N NOHeCEHHDbIX I'IOTpE6VIT€!'I€M y6bITKOB.

CraTbs 16. HepencTBMTENBHOCTD YCI0BMIA AOTOBOPA, YWEMAOLWMX NpaBa noTpebutena

1. YcnoBua Aorosopa, yemnstolmMe npasa NnoTpebutens no CpaBHEHUIO C NpaBuaamu,
YCTAHOB/IEHHbIMW 3aKOHAMM UM MHBIMW NPABOBbIMM akTaMu Poccuiickon Pepepaunm B o61actu
3alMTbI NpaB NoTpebutenen, NPU3HaOTCA HeAENCTBUTENbHBIMM.

Ecnu B pesynbTaTte UCNOSHEHWUA [OTOBOPA, YWEMAAIOWEro Npasa NoTpebutens, y Hero BO3HUKAN
y6bITKM, OHWN NoA/NeXKaT BO3MELLEHWNIO M3rOTOBUTENEM (MCMONAHUTENEM, NPOAABLOM) B MOIHOM 06beme.

2. 3anpeuaeTca obycnoBansaTtb NpuobpeTeHne ogHUX ToBapoB (paboT, ycyr) ob6sa3aTeNbHbIM
npuobpeteHmMem UHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHbIE NOTpebutento BcneacTeune
HapyLeHuWs ero npasa Ha cBO6oAHbIV BbI6OP TOBapoB (paboT, ycayr), BO3MeLLatoTCA NPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaeTtca 0byc/N0BANBATL YA0OBAETBOPEHUE TpeboBaHMIA NoTpebutenei, Nnpeabasasembix B Te4yeHue
rapaHTMIHOrO CPOKa, YCN0BUAMM, HE CBA3AHHbIMM C He40CTaTKammM TOBapoB (paborT, ycayr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. MNpogaasel, (McnonHUTeNb) He BNpaBe 6e3 cornacua NoTpebuTeNs BbINONHATb AONOAHUTE/IbHbIE
paboTbl, ycnyrv 3a naaty. NoTpebuTenb BpaBe 0TKasaTbCsA OT ONaThbl TaKMX paboT (ycayr), a eciv oHu
onnayeHsbl, noTpebuTens Bnpase noTpeboBaTh OT NPoAaBLa (MCNOAHUTENA) BO3BPATa YNaaveHHOM
cymmbl. Cornacme notpebutens Ha BbINOJHEHWE AONONHUTENbHbLIX PaboT, ycayr 3a naaTy opopmaseTca
npoAasuom (MCNoNHUTENEM) B MTUCbMEHHOM GpopmMe, eCAN MHOE He NpeaycMoTpeHo deaepanbHbim
3aKOHOM.



(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. ®opmbl M NOPAZOK ONAATLI NPY NPOAAKE TOBAPOB (BbINONHEHMM PaboT, OKa3aHWUK yCayr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogaasel, (McnosHUTENb) 0653aH 0becneynTb BO3MOXKHOCTb OnaaTbl TOBAPOB (paboT, ycayr) nytem
NCMNO/Ib30BaHWUA HALMOHA/IbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaK¥Ke Ha/IMYHbIX PAac4yeToB Nno Bblbopy
nortpeburens.

06s3aHHOCTb 06eCneyYnTb BO3MOMKHOCTb OMaThl TOBapPOB (PaboT, ycayr) ¢ cnonb3oBaHWem
HaLMOHAa/IbHbIX MAATEXHbIX UHCTPYMEHTOB B paMKax HalMOHaIbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHaeTca Ha NpoAasua (MCnosHUTeNA), y KOTOPOro Bbipy4Ka OT peannsaumm ToBapos (pabor,
yCAyr) 3a NpeaLwecTsyOWMi KafeHaapHbI rog, NpPeBbIlWaeT COPOK MUAIUOHOB py6aeit.

Ecnmn mecTo onnatbl TOBapoB (paboT, ycayr) HaxoguTcsa B MecTe, rae He NpegocTaBAatoTCA yCayru
[0CTyna K noasuKHOW pagmuoTtenedoHHON CBA3M U (MK) cpeacTBamM KONNEKTUBHOIO A0CTyNa K
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT", npoaasel, (MCNoAHUTEND)
ocBoboxkaaeTca oT 06a3aHHOCTU 0becneynTb B 3STOM MECTE BO3MOXKHOCTb OM/1aTbl TOBApoB (paboT,
YCAyr) C MUCNONb30BaHUEM HALMOHa/bHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel ocBoboXaaeTcA 0T 06A3aHHOCTM 06eCcneYnTb BO3MOMXKHOCTb OMaaThl TOBAPOB C
MCNONb30BaHMEM HAaLMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM 06beKTe, BblpyyKa OT
peasn3aummn TOBapoB B KOTOPOM COCTaB/IAET MeHee NATU MUJIMOHOB py6Jieit 3a NpeaLLecTBYOLLMIA
KasieHgapHbIi roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-¢3)

2. OnnaTa ToBapoB (paboT, ycayr) MOXKeT Nponu3BoaUTLCA NOTpebUTeNem B COOTBETCTBMM C YKazaHUMEM
npoaasua (MCnoNHWUTEeNA) NYTEM PACYETOB Yepes CyObeKTOB HaLMOHabHOW NAaTEXHOWM CUCTEMDI,
OCYLLECTBAAIOLLMX OKa3aHWEe NAATEXKHbIX YCYT B COOTBETCTBUM C 3aKOHOA4ATEeIbCTBOM Poccuiickoi
depepaLMmn 0 HaLMOHANbHOW NNATEKHOW CUCTEME, eC/IM MHOE He YCTaHOoBeHO deaepasibHbIMU
3aKOHAMM MW UHBIMW HOPMATUBHbIMM NPABOBbLIMKW akTaMmu Poccuitickoli degepaumu.

3. MNpwv onnate ToBapos (paboT, yCayr) HAIMYHBIMK AEHEKHBIMU CpeacTBaMM 0643aTeNbCTBa
notpebuTena nepen NpoaasLOM (MCNOAHUTENEM) NO onaTe ToBapoB (paboT, ycnyr) cumTatoTcs
MCMONIHEHHbIMM B Pa3Mepe BHECEHHbIX AeHEXHbIX CPeACTB C MOMEHTA BHECEHWA HAIMYHbIX AEHEKHbIX
cpeAacTB npoAasLy (MCNOMHUTENO) NGO NNaTeXXHOMY areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb NO NpueMy naaTexein pusmyecknx auu,.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoga nNpeaocTaBasembix NoTpebuTenem HaandHbIx
AeHeXHbIX cpeacTs 6e3 OTKpbITMA BaHKOBCKOro cyeTa 06a3aTenbCTBa NoTpebutena nepes, NpoaaBLOM
(McnonHuTenem) no onnaTe ToBapoB (PaboT, ycayr) cuUTatoTCA UCNOSHEHHBIMU B pa3Mepe BHECEHHbIX
[AEHEXKHbIX CPeACTB C MOMEHTa BHECEHUA NOTpebuUTeNeM HaNNYHbIX AEHEXHbIX CPeACTB KpeanTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY NIATEXKHOMY areHTy (CybareHTy), oCyLWwecTBAAOWMM AeATeNIbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Pesepalmn 0 HauMOHANbHOM NAATEXKHOM cucTEME.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepeBoaa AEHEKHbIX CPEACTB B PaMKax NpUmeHaeMbIx Gopm
6e3HaINYHbIX pacyeToB 06a3aTeNIbCTBa NOTPebUTENA Nepes NPoAaBLOM (MCNOAHUTENEM) NO oniaTe
TOBapOB (paboT, yC/yr) CHUTAKOTCA UCMOHEHHBIMW B CYMME, YKa3aHHOM B pacrnopsKeHUn o nepesose
OEHEeXHbIX CPeACTB, C MOMEHTa NOATBEPKAEHUA ero UCNONHEHNA obcnyKunBatowen noTpebutena
KpeaAuTHOM opraHM3aumen.



4. MNpwu onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3anpeLleHo yCTaHaBANBaTb B
OTHOLLEHMM OAHOIO B1AA TOBapoB (paboT, ycnyr) pasnnyHbie LeHbl B 3aBUCMMOCTU OT cnocoba mx
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax MpUMeHAEMbIX Gopm 6e3HAMYHBIX PacyeToB.

5. NMpopasel, (MCNOAHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NOTPebutens ybbITKM, Bbl3BaHHbIE
HapyweHnem TpeboBaHU NyHKTa 1 HacToALWEN CTaTbMU.

CraTbs 17. CynebHas 3awmTa npaB notpebutenemn

KoHcynbTaHTlAOC: NpuMmeYaHue.

O pacCMOTPEHMM CYAaMM FPAXKAAHCKMX AN MO Copam O 3aluTe Npas noTpebutenei cm.
MNoctaHosneHwue MneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awmTa npaB noTpebutenelt ocyecTBAAEeTCs CyA0M.
2. ckn o 3awwmTte npas notpedbutenen moryt bbiTb NpeabsaB/ieHbl Mo BbIbOpy UCTUA B CyA MO MECTY:

HaxoXAeHNA opraHn3aumu, a eciiv OTBETYNKOM ABAAETCA MHAMBUAYANbHbIA NpeanpuHUMaTENb, - er0
UTENbCTBA;

KUTenbCrBa Nnun I'IpE6bIBaHVIFI nCcTua,
3aK/1l04eHNA NN NCNONTHEHMA A0roBopa.

Ecnm uck K OpraHn3auumn BbiTeKaeT U3 AeATEeNIbHOCTU ee cbvmmana Wan npeancTaBuTenbCTBa, OH MOXKET
6bITb npeabAsBaEH B Cyd NO MECTY HaxoXaeHnA ee cbvmmana W npeacrtaBnUTeNbCTBa.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble UCTLLbI MO MCKaM, CBA3aHHbIM C HapyLLeHMEM NpaB NoTpebuTenei,
0CcBOGOXKAAOTCA OT YNAaTbl FOCYAapPCTBEHHOM NOLUANHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckolt ®enepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa II. 3ALLMTA MPAB NOTPEEUTENEN MPU NMPOOAME

TOBAPOB NOTPEBUTENTAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHMn B ToBape HeLoCTaTKOB

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTens B cnyyvae obHapyKEHUA B TOBApe HEAOCTATKOB, €C/IN OHU He BblIM OrOBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbI Ha TOBApP 3TOM *Ke MaPKK (3TUX Ke moaenn u (Man) apTnkyna);



noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap ApYyroi mapku (Mogenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpE6OBaTb COpPasMepHOro ymeHbLleHnA ﬂOKyﬂHOVI LLEHbI;

notpeboBaTb He3aMeaNUTENbHOIo 6€3B03Me3AHOro YCTPpaHEeHUA HEeAOCTaTKOB TOBapa UM BO3MELLLEHUA
pacxo4oB Ha UX UCNpaBAeHne notTpebutenem Uan TPETbUM ANLOM;

OTKa3aTbCA OT UCMOJIHEHNA A0r0BOpa KyNM-npoaakun n notpebosaTb BO3BpaTa yrnjaadyeHHOM 3a TOBap
cymmsl. Mo TpeboBaHUIO NpoaasLa 1 3a ero cyeT NoTPebuTenb A0NKEH BO3BPaTUTb TOBAp C
HefoCTaTKaMM.

Mpwu aTom NoTpebuTens BNpase NOTPebOBaTb TaKKe NOJHOTO BO3MELLEHMUS YObITKOB, MPUYMHEHHDBIX My
BC/IeACTBME NPOAAMKM TOBapa HEHAA/1EXKALLEro KayecTBa. YObITKM BOSMELLAIOTCS B CPOKY,
YCTaHOB/IEHHbIE HAaCTOALMM 3aKOHOM A/1A YA0B/ETBOPEHUSA COOTBETCTBYIOLLMX TPEOOBAHMI
nortpeburens.

B OTHOLUEHUW TEXHNUYECKWN CNOMKHOr0 ToBapa NoTpebuTens B cnyvyae obHapyKeHUA B HeM HeA0CTaTKOB
BMpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPaA KyNAN-Npoaarkvu 1 noTpeboBaTb BO3BPATa yraavyeHHoM 3a
TaKol ToBap cymmbl IM60 NpeabaBUTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM e MapKu (Mmoaenu,
apTUKYNa) MAW Ha TaKOoMW e ToBap APYroi Mapku (Moaenu, apTUKyna) ¢ COOTBETCTBYIOLWUM
nepepacyeTom NOKYMHOM LieHbl B TeYeHWE NATHAALATM AHEeN co AHA nepeaayun notTpebuTento Takoro
ToBapa. Mo ncteyeHMM 3TOro CpoKa yKasaHHble TpeboBaHUA NnognexaT ya0BAeTBOPEHMIO B OAHOM U3
cnefyowmx cnyyaes:

0bBHapyKeHWe cyLLecTBEHHOTo HeA0CTaTKa TOBapa;
HapyLleHMe YCTaHOBNEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHWUA He40CTaTKOB TOBapa;

HEBO3MOXHOCTb UCMO/Ib30BaHNA TOBapa B TeYEHME KaXKA0ro roaa rapaHTMINHOIO CPOKa B COBOKYMHOCTU
6o/siee yem TPMALATL AHEN BCNeACTBME HEOAHOKPATHOTO YCTPaHEHUA ero pas/IndHbIX HeA0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBAPOB yTBEpKAaeTca Mpasutenbctsom Poccuiickolt deaepaumm.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuWA, yKasaHHble B NyHKTe 1 HacToALLeN CTaTbk, NPeabABAAIOTCA NoTpebutenem npoaasLy
N1Mb60 ynosIHOMOYEHHOW OpraHM3aLmMm UaK YNOAHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpUHMMaTEN .

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpaBe NpeabaBUTb TPeOOBaHMS, YKa3aHHble B ab3aLLax BTOPOM M MATOM NMyHKTa 1
HacToALLEeN CTaTbW, N3rOTOBUTENIO, YNTONHOMOYEHHOM OpPraHn3aummn AN ynosHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabABAeHUA 3TUX TpE6OBaHMl71 I'lOTpe6MTe}'Ib Brnpase BO3BPaTUTb U3rOTOBUTENIO NN
MMnNopTepy ToBap HeEHaaNeXallero Ka4ecrtsa 1 I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a HEFTO0 CyMMbl.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
4. Ytpatun cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEOUTENA KaCCOBOTO UM TOBAPHOIO YeKa IMB0 MHOTO AOKYMEHTA, YA0CTOBEPAIOLLNX
$aKT 1 ycnoBuMA NOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A5 OTKA3a B YA0BAETBOPEHUM EF0
TpeboBaHU.



Mpoaasel, (M3roToBUTENDB), YNIONHOMOYEHHAA OPraHN3aumMa AN YNOAHOMOYEHHbIN MHANBUAYANbHbIN
npegnpuHUmaTtesb, UMnopTep 06sa3aHbl NPUHATL TOBAp HEHAA/1eXKaLLero KayecTsa y Nnotpebutens u B
c/lyyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MoTpebuTtens Bnpase y4acTBOBaTh B
NpoBepKe KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npMynMHax BO3SHUKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuUTeNb),
YNO/THOMOYEHHasA OpraHM3aLUmna U YNOIHOMOYEHHbI MHAMBUAYAAbHbBIA NpeanpuHUMaTe b,
nmMmnopTtep o6sa3aHbI NPOBECTM IKCMEPTU3Y TOBapPa 3a CBOM CYeT. IKcnepTM3a ToBapa NpoBoAMTCA B
CPOKM, YCTaHOBAEHHble ctaTbaAMM 20, 21 1 22 HacToAwero 3aKoHa gna ya0BAeTBOPEHUA
COOTBETCTBYIOWMX TpeboBaHMI NoTpebutens. MNoTpebutens Bnpase NpUCYTCTBOBaTbL NP NPOBEAEHNN
3KCMNepTU3bl TOBapa M B C/ly4ae HECOrNacua C ee pesyibTaTaMu OCMOPUTb 3aK/TOYEHUE TaKoM
3KCNepTu3bl B cyaebHom nopaake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOBAEHO, UTO €ro HeJ0CTaTKMU BO3HUKAMN BCAeACTBUE
06CTOATENBCTB, 32 KOTOPbIE He OTBEYaeT Npoaasel, (M3rotosuTesb), NoTpebutens 06583aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNONHOMOUYEHHOMN OpraHM3aLnm UM YNOSHOMOYEHHOMY UHAMBUAYAAbHOMY
npeanpUHUMaTENto, UMMOPTEPY PAcXobl Ha NPOBEAEHME IKCNEPTM3bI, a TaKKe CBA3aHHbIE C ee
nposefeHnem Pacxoabl Ha XpaHeHue 1 TPaHCMOPTUPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpoaasel, (M3roToBUTENb), YNOJHOMOYEHHAA OpraHn3aumsa UM YNOAHOMOYEHHbIM MHANBUAYANbHbIN
npegnpuHMMaTeib, UMNopTeP OTBEYAET 38 HEAOCTATKM TOBapa, Ha KOTOPLIM He YCTaHOBNEH
rapaHTUMHbLIV CPOK, eC/IM NOTPEBUTENDb AOKAMKET, UTO OHWM BO3HMK/IM A0 Nepeaaym ToBapa notpebutento
WY NO NPUYMHAM, BOSHUKLLMM 4,0 3TOr0 MOMEHTa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLEHWM TOBAPa, Ha KOTOPbIM YCTaHOB/IEH rapaHTUIAHbIN CPOK, Npoaasel, (M3roToBMTeNb),
YMNO/IHOMOYEHHAsA OpraHM3aLmsa UK YNONHOMOYEHHbIN MHAMBMAYaNbHbIA NpeanpUHUMaTENb,
MMNOpTEpP OTBEYAET 32 HEAOCTaTKM TOBAPa, EC/IM HE AOKAMKET, YUTO OHM BO3HMK/IM NOC/Ie Nepesaym
TOBapa noTpebuTento BCAeaCcTBUE HApYLLEHUA NoTpebuTesiem NpaBua UCMNONb30BaHMA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapPa, AENCTBUIN TPETbMX NNL, UAN HEMPEOAONNMON CUbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. OocTtaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 60/iee NATU KUNOrPamMMOoB ANA PEMOHTA,
YUEHKU, 3aMeHbl 1 (MAKn) BO3BPaAT UX NOTPEBUTENIO OCYLLECTBAAIOTCA CUAaMM M 3a CHET NpoaasLa
(M3roToBUTENS, YNOHOMOYEHHOW OPraHM3aLLMM UK YNOTHOMOYEHHOTO MHANBUAYA/IbHOTO
npegnpuHMmaTens, umnopTepa). B ciyyae HEMCNOAHEHUA AaHHOW 06A3aHHOCTM, a TaKKe npu
OTCYTCTBMM NPOAABLA (M3roTOBUTENA, YNIONHOMOYEHHOM OpraHn3auumn AN ynoJHOMOYEHHOTOo
WHANBUAYANLHOTO NpeanpuHMMaTeNs, UMNopTepa) B MecTe HaxoXaeH s NoTpebutens gocTaBKa u
(nnn) Bo3BpaT YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATLCA NoTpebuTenem. MNpu sTom npoaasel,
(M3roToBUTENDb, YNONHOMOYEHHAs OPraHM3aLmUsa v YNOAHOMOYEHHbIV MHONBUAYA/bHbIV
npegnpuHMmaTenb, umnopTep) ob6A3aH BOSMECTUTb NOTPEBUTENIO PACXOAbl, CBA3AHHbIE C A4OCTABKOM U
(nnn) BO3BpaTOM yKasaHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CraTbs 19. CpoKku npeabasneHna notpebutenem TpeboBaHuMii B OTHOLWEHMM HELOCTAaTKOB TOBapa

1. NoTpebutennb BNpase NpeabABUTL NPeAYCMOTPEHHbIE cTaTben 18 HacToAwero 3akoHa TpeboBaHMA K
npoaasuy (M3roToBUTENO, YNOJHOMOYEHHOM OpraHM3aunmn Uam yrnoJHOMOYEeHHOMY UHAMBUAYANbHOMY
npeanpuHUMATENO, UMNOPTEPY) B OTHOLWEHMM HEAOCTATKOB TOBapa, €C/IM OHU OBHapY»KeHbI B TeYeHue
rapaHTUMHOIO CPOKA UM CPOKA FrOLHOCTHU.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLIEHWM TOBAPOB, Ha KOTOpPbIE FAaPaHTUIAHbIE CPOKWU NN CPOKU FOAHOCTU HE YCTAaHOB/IEHbI,
notpebuTenb BNpase NpeabsBUTb YKasaHHble TpeboBaHUS, ec/iM He4oCTaTKM TOBapOB 06HapyKeHbl B
pa3yMHbIi CPOK, HO B Npedenax AByX /IeT CO AHA Nepeaadn nx notpebutento, ecnn 6onee gAnTeNbHbIE
CPOKM He YCTaHOBAEHbI 3aKOHOM WJIM LOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUItHbIM CPOK TOBapa, a TaK»Ke CPOK ero cny:Kbbl MCUMCAAETCA COo AHA Nepeaayn ToBapa
noTpebutento, eCan MHoe He NpeaycMOTPEHO AOroBOPOM. Ecin AeHb nepeaayn ycTaHOBUTb
HEBO3MOXKHO, 3TU CPOKM UCYNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[lna ce30HHbIX TOBapoB (06YBU, 04K Abl U MPOUUX) 3TV CPOKMU UCUUCIAIOTCA C MOMEHTA HacTynaeHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMN/IEHUA KOTOPOro onpeaenAeTcs COOTBETCTBEHHO cybbeKkTamu
Poccuiickoin deaepaumm ncxodn ns KAMMaTUYECKUX YCN0BUIN MECTa HaxosKaeHna notpebutenei.

Mpu Npoaaske TOBapoB Mo 06pasLam, No NOUTE, a TaKKe B CAy4asX, €CIM MOMEHT 3aK10HeHUs
[0roBopa Kynan-npoaaxku 1 MOMeHT nepeaayn Tosapa NoTpebutenio He COBNaAatoT, 3TU CPOKU
NCUYUCNAIOTCA CO AHA AOCTaBKM ToBapa notpeburtento. Ecnm notpebutens AnLLeH BO3SMOMXKHOCTU
MCNONb30BaTb TOBap BCAeACTBME 06CTOATENbCTB, 3aBUCALLMX OT NPOoAasLa (B 4acTHOCTK, TOBap
HY)aeTca B cneuuanbHOM yCTaHOBKe, NOAKAOYEHNN v cBopKe, B HEM MMEIOTCA HeAoCTaTKK),
rapaHTMINHbINA CPOK HE TeyeT A0 YCTPaHeHUs NPoAaBLIOM Takux 0b6cToATensbeTs. Ecan aeHb gocTaBKuy,
YCTaHOBKM, NoAKNtoUeHUs, cBOpKM ToBapa, yCTPaHEeHNA 3aBUCALLIMX OT NPOoAaBLLa 06CTOATENbCTS,
BC/IACTBME KOTOPbIX NOTPEBMTE/Ib HE MOXKET UCMO0/1b30BaTb TOBAP MO Ha3Ha4YeHUo, onpeaenTb
HEBO3MOXHO, 3TN CPOKM UCUNCAAIOTCA CO AHA 3aKNH0HEHMA A0roBopa KYNan-npoaaku.

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)
AB3au, UckNoueH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-d3.

CpOK roagHOCTM TOBApa onpeaenAaeTca nepnoaom, ncHymcnaembim Co AHA U3rotoBs1eHUA TOBApa, B
Te4yeHne KOToporo oH npurogeH K UCNoJ21b3o0BaHUIO, NN Ll,aTOl\;l, A0 HacTtynaeHuA KOTOpOVI TOBap
npurogeH K nCnoJib30BaHUIO.

HDOAOII)KVITEIIbHOCTb CPOKa rogHoCTh TOBapa 40/1*KHa COOTBETCTBOBATb ob6A3aTenbHbIM TPE6OBaHVIF|M K
6e3sonacHocTH TOBapa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. FapaHTUItHbIE CPOKM MOTYT YCTaHaB/IMBATbLCA Ha KOMIMIEKTYIOWME U34E/INS U COCTABHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM HA KOMMNEKTYIOLIME U3LENA U COCTaBHbIE YAaCcTU UCUUCAAIOTCA
B TOM e NopAAKe, YTO U rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap.



[apaHTUIHbIE CPOKM Ha KOMMEKTYIOLWME U34EAMA U COCTAaBHblE YacTM TOBapa CYUTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3JeNNe, eC/iM MHOEe He YCTAHOBJIEHO A0roBOpom. B ciiyuae, ecam Ha
KOMMJIEKTYloLLLee U3aene 1 COCTaBHYo YacTb TOBapa B 40OroBOPe YCTaHOBAEH rapaHTUIHbINA CPOK
MEHbLUEW NPOAOCIKUTENBHOCTH, YEM FAaPAHTUIHBIN CPOK Ha OCHOBHOE M3aenne, NoTpebuTenb BNpase
npeabaBuUTb TpeboBaHKA, CBA3aHHbIE C HEeAOCTaTKaMM KOMMNEKTYIOLLErO U34e/UA U COCTaBHOM YacTu
TOBapa, Npu Ux obHapyXeHUK B TedeHue rapaHTUINHOIO CPOKa Ha OCHOBHOE U3Aesne, ecNn NHOE He
npeaycMoTPEeHO A0rOBOPOM.

(B pea. PepepanbHoOro sakoHa ot 17.12.1999 N 212-$3)

Ecain Ha KOMNAEeKTyoLWee U3aenne yCTaHOB/EH rapaHTUIHbBIA CPOK DO/bLLEN NPOAONKUTENBHOCTH, YEM
rapaHTUMHbLIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b BNpaBe NpeabsBUTb TpeboBaHUSA B OTHOLWEHMM
He[0CTaTKOB TOBapa Npu YCN0BUM, YTO HEAOCTATKU KOMMJIEKTYIOLLErO U34enusa obHapyKeHbl B TedeHue
rapaHTMMHOIO CPOKa Ha 3TO M3aenne, He3aBUCMMO OT UCTEYEHUA FaPaHTUMHOIO CPOKA Ha OCHOBHOM
TOBap.

4. CpoKM, YKa3aHHble B HACTOSALLEN CTaTbe, 4OBOAATCA A0 CBeAeHMA noTpebutena B uHpopmauum o
ToBape, NpeaoCcTaBaAAemMoi NoTpebuTeNto B COOTBETCTBUM O cTaThel 10 HacToAuero 3aKoHa.

5. B cnyyasx, Korga npegycmoTpeHHbIV 40roBOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee ABYX /IET U
HeZ0CTaTKM ToBapa 06HapyKeHbl NoTpebuTenem no UCTeYeHMn rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NeT, NoTpebutens Brpase npeabasuUTb NPoAasLy (M3roToButento) TpebosaHuA, NpeayCcMOTPEHHbIE
cTaTbel 18 HacTosLero 3akoHa, eciv AOKaXKeT, YTO HeJ0CTaTKM TOBapa BO3HUKAKM 40 ero nepegayu
noTPebuTeNto UAU Mo NPUYMHAM, BOSHUKLLMM [0 3TOF0 MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBIEHUA CYLLECTBEHHbIX HEOCTAaTKOB ToBapa noTpebutenb BNpase NpeabABUTb
N3roToBMTENO (YNOJAHOMOYEHHOW OpPraHM3aLmMn AN YNOJTHOMOYEHHOMY MHANBUAYASIbHOMY
npegnpuHUMaTesnto, umnopTepy) TpeboBaHue 0 6€3BO03ME3AHOM YCTPAaHEHMUM TaKMX HEL0CTAaTKOB, eC/u
OOKAXKET, YTO OHM BO3HUMKAM A0 Nepesayn ToBapa NOTPebuTento Uam no NpUYMHaMm, BOSHUKLLMM 40
3TOro MOMEHTA. YKasaHHoe TpeboBaHWe MOKeT ObITb NPeabABNEHO, ECIN HEAOCTAaTKM TOBapa
06HapyKeHbl MO UCTEYEHWUW ABYX NIET CO AHA Nepeaayn ToBapa notpebutento, B TedeHue
YCTaHOB/IEHHOTO HA TOBap CPOKA CAYKObl UM B TEYEHME AECATU NIET CO AHA Nepesayn ToBapa
notpebuTento B clyyae HeyCTaHOBNEHNA CPOKa Cnybbl. Eciv yKkaszaHHoe TpeboBaHMe He
YA0BNETBOPEHO B TEYEHWE ABaALATU AHEWN CO AHA ero npeabaBaeHns notpebutenem nam
OOHApYKEHHbI UM HEAOCTATOK TOBApa ABAAETCA HEYCTPAHMMbIM, MOTPebuTeb No cBOEMY BblGOPY
BNpase NpPeabABUTb U3rOTOBUTESIO (YNOJTHOMOYEHHOM OpraHM3aummn Uan ynoJHOMOYEHHOMY
WUHAMBUAYAIbHOMY NpeanpUHUMaTENto, UMNOPTEPY) MHble NPeAyCMOTPEHHbIE MYHKTOM 3 cTaTbM 18
HacToAwero 3akoHa TpeboBaHUA UM BO3BPATUTb TOBAP M3rOTOBUTENIO (YNOJIHOMOYEHHOM OpraHn3aumm
WM YNONTHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTeNto, UmnopTepy) 1 notpeboBaTb BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHWe HeA0CTaTKOB ToBapa U3rotosutenem (NpoaasuLom, ynosHOMOYEHHOM
OpraHun3aLmen Uan ynosHOMOYEHHbIM UHONBUAYAIbHLIM NPEANPUHUMATENEM, UMMOPTEPOM)

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Ecv CpOK yCTpaHeHUs HeJloCTaTKOB ToBapa He onpeaesieH B NMCbMeHHOW popme cornallieHmem
CTOPOH, 3TN HEAOCTAaTKM AONKHbI ObITb YCTPAHEHbI U3roToBUTENEM (MPOAABLOM, YNOJTHOMOYEHHOM
opraHusaumen Uam ynoaHOMOYEHHbIM MHAMBUAYAAbHBIM NpeanpUHUMaTENEeM, UMNOPTEPOM)
He3amMed/IMTEeNbHO, TO CTb B MMHMUMAJ/IbHbIN CPOK, 0ObEKTUBHO HEOOXOANMbIM AN UX YCTPAHEHUSA C
y4yeTom 0b6bI4HO npumeHsiemoro cnocoba. Cpok ycTpaHeHMs He4o0CTaTKOB ToBapa, onpeaensieMmbli B
NUCbMeHHOM dopMme cornalieHnemM CTOPOH, He MOXKET NpPeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnn BO BPeEMA YCTPAHEHWUA He40CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He ByayT
YyCTpaHeHbl B ONpeAeieHHbI cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IHOMUTb COr/IallEeHNE O
HOBOM CPOKE YCTPaHEHUA HEAOCTATKOB, TOBApa. [pn 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTPAHEHUS
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepmanos), 060pya0BaHNA MU NOAOOHbIE MPUYNHDI
He ABNAIOTCA OCHOBaHMEM /15 3aK/II0YEHUA COrNaLleHNA O TaKOM HOBOM CPOKE U He 0CcBOBOXaatoT OT
OTBETCTBEHHOCTW 33 HAapYLLEHME CPOKA, ONpeaesIeHHOro CornalleHnem CTOPOH NepBOHaYaibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLIEHNN TOBAPOB A/IMTE/IbHOTO NO/Ib30BAHMA U3rOTOBUTE/b, NPOAaBeEL, 6O YNOJHOMOYEHHAsA
opraHM3auma UAM YyNoHOMOYEHHbIA MHAMBUAYANbHbIN NpeanpuHUMaTeNb 06583aHbl Npy
npeabsaBAeHUM NoTpebuTeem ykasaHHOro TpeboBaHUA B TPEXAHEBHbIN CPOK 6e3BO3Me3aHO0
npeaocTasuTb NOTpebuTeNto Ha nepmnoa peMoHTa ToBap ANUTEeNbHOro NoAb30BaHMUA, 061aaatoLW M
3TUMMU e OCHOBHbIMW NOTPEBUTENbCKUMM CBOMCTBAMM, 0becneymns AOCTaBKY 3a CBOW cyeT. MepeyeHb
TOBapPOB AJIUTE/IbHOTO M0/1Ib30BaHWUS, Ha KOTOPbIe YKa3aHHOoe TpeboBaHMe He pacnpoCcTpaHseTcs,
yctaHaBamsaetca MNpasutensctsom Poccuiickoih deaepaunn.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/lyyae ycTpaHeHMs He40CTaTKOB TOBapa rapaHTUIAHbIN CPOK Ha Hero NpoasieBaeTca Ha nepuoa, B
TeyeHue KOTOPOoro ToBap He MCM0Ab30BasIcA. YKa3aHHbIN nepnoa ncuncaseTcsa co AHA obpauieHna
notpebutensa c TpeboBaHMem 06 ycTpaHeHMM HeL0CTaTKOB TOBApa 40 AHA BblAa4yM €ro No OKOHYaHUK
pemoHTa. MNpu Bblaaye ToBapa M3roToBUTENb (MpoaaBseL, yNnoAHOMOYEHHasA opraHM3auma unm
YNONIHOMOYEHHbIN MHANBUAYANbHbIN NPeANpPUHUMaTENb, UMMNOPTEpP) 06s3aH NpeaoCcTaBuThb B
nUcbMeHHo popme noTpebuTtento MHopmaLmio 0 faTte obpalleHus noTpebuTtensa c TpebosaHnem 06
yCTpaHeHUn 06HapY»KeHHbIX UM He0CTaTKOB TOBapa, O AaTe nepeaayu ToBapa notpebutenem gns
YyCTpaHEeHMA HeL0CTaTKOB TOBapa, O AaTe YCTpaHeHUA He40CTaTKOB TOBapa C UX OnMcaHnem, 06
MCMNONb30BaHHbIX 3aMacHbIX YacTAX (AeTanax, maTepuanax) U o AaTe BblAaym ToBapa notpebuTento no
OKOHYaHWUK YCTpaHeHUA HeaoCTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4, an YCTPaHEHNN HEOOCTATKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMNJIEKTYOLWEro nsaesima nam
COCTaBHOM 4YacTM OCHOBHOIO n3agenna, Ha KoTopble yCTaHOB/1EHbI rapaHTMVIHbIe CPOKU, Ha HOBble
KOomMnaekTtywuwee nsgenme nam CoOCTtaBHyto 4aCtb OCHOBHOIO n3gennAa yCtaHaB/1IMBaeTCA FapaHTVIl‘;iHblljl
CPOK TOW Xe NPOoAO/TIHKUTENIbBHOCTU, YTO N HA 3aMEHEHHbIE KOMMNNEKTYHOLWEE nsgenme nam CoCtaBHyro
4aCTb OCHOBHOrIo n3genuna, eCam nHoe He npeaycMmoTpeHO A0roBopom, n FapaHTMﬁHblﬁ CPOK
ncyncnaeTca Co AHA Bblgayvun FIOTpe6VITEJ'II-O 3TOro TOBapa NO OKOHYaHUNN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHaaAeXallero Kadyecrsa



1. B cnyyae obHapyXeHuMs noTpebutenem HegOCTaTKOB TOBapa U NpeabAB/ieHNa TpeboBaHUA O ero
3aMeHe npogasel, (M3roToBuTe b, YNoJHOMOYEHHAsA OPraHMn3aLMsa UAW YNOJTHOMOYEHHbIN
WMHAMBUAYANbHBIN NpegnpUHUMaTeb, UMNopTep) 06583aH 3aMeHUTb TaKoW TOBap B TeYEHME CEMU gHEN
CO AHA NpeabABNEHUA YKa3aHHOro TpeboBaHMA NoTpebutenem, a npyu HeEOb6XoANMMOCTH
OOMNOJIHATENBHOM NPOBEPKM KayecTBa TaKoro ToBapa NpogaBLom (M3roToBUTeNEeM, YNOJTHOMOYEHHOW
opraHusaumeln uam ynoaHOMOYEHHbIM UHANMBUAYANbHBIM NPeAnpUHMMaTENEM, UMNOPTEPOM) - B
TeyeHuWe ABaALaTU AHEN co AHA NpeabABNeHUA YKasaHHoro TpeboBaHus.

Ecnun y npogasua (M3rotoBuTENS, YNOJHOMOYEHHOW OpraHM3aLmMm UK YIONHOMOYEHHOTO
WHAMBUAYANbHOIO NpeAnpuHMMaTeNs, MMNopTepa) B MOMEHT NpeabsaBaeHns TpeboBaHMA oTcyTcTBYET
Heobxo4MMbIV AN 3aMeHbl TOBap, 3aMeHa A0/1)KHa bbiTb NpoBeAeHa B TeYeHne mecsLa co AHA
npeabABAEHNA TaKoro TpeboBaHuA.

B palioHax KpaliHero Cesepa 1 NpUpaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHMe NnoTpebuTena o 3ameHe
TOBapa NOANEXKUT YA0BAETBOPEHMIO NO €ro 33aABAEHUIO B CPOK, HEOBXOANMbIN AN1A ouyepeaHOM
[OCTaBKM COOTBETCTBYHIOLLETO TOBAPA B 3TU PaliOHbI, B C/ly4ae OTCYTCTBUA Y NpoJasua (M3roTosuTens,
YNOJIHOMOYEHHO OpraHM3aumm 1AM yNoAHOMOYEHHOIO MHANBUAYANbHOTO NpeanpUHMMATENA,
MMnopTepa) HeoHXOANMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUS YKAa3aHHOro TpeboBaHMA.

Ecnn pna 3ameHbl ToBapa Tpebyetca 6onee cemn aHew, no TpeboBaHMIO NOTpebuTens npoaasel,
(u3rotoBUTENb IMBO YNONHOMOYEHHAsA OPraHM3aLMa UM YNOAHOMOYEHHbIA UHANBUAYANbHbIN
npeAnpuvHMMATENDb) B TEYEHUE Tpex AHEel co AHA npeabaBaeHnn TpeboBaHUA 0 3ameHe ToBapa 06na3aH
6e3B803Me34HO NPeaoCTaBUTb NOTPEeBbUTENIO BO BpEMEHHOE NO/1b30BaHME Ha Nepuos 3aMeHbl TOBap
A/IMTENIbHOTO MOJ/1b30BaHMA, 06/1a4at0LWMIA STUMM Ke OCHOBHbIMM NOTPEBUTENBCKMMU CBOMCTBAMMU,
obecneyms ero AOCTaBKy 33 CBOW CYET. ITO NPABWU/IO HE PACNPOCTPAHAETCA HA TOBApPbI, NepeYeHb
KOTOPbIX ONpeaenfeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HEHAA/IEMKALLETO KAaYecTBa LO/IKeH OblTb 3aMeHeH Ha HOBbIN TOBAp, TO €CTb HA TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUHbIN CPOK UCUMCNAETCA 3aHOBO CO AHA Nepesayv ToBapa notpebuTenio.

Ctatba 22. CpoKu yA0BNETBOPEHUNA OTAENbHbIX TpeboBaHU NoTpebutens

(B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

TpeboBaHMA NOTPEOUTENSA O COPaZMEPHOM YMEHbLIEHUW NOKYMHOM LLeHbl TOBapa, BO3MELLEHUN
pacxof0B Ha MCNpaB/ieHMe HeLOCTAaTKOB TOBapa NoTpebuTenem uam TpeTbUM MLLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TaK:Ke TpeboBaHMe 0 BO3MeLLeHNM YObITKOB, MPUYMHEHHbIX
noTpebuTento BCAeACTBUE NPOAAXKM TOBapa HeHaA/exKallero KayecTsa iMbo npesocTaB/ieHns
HeHaanexauweln nHdopmaLMm o ToBape, NOA/1eKaT YA0BIETBOPEHMIO MPOLABLIOM (M3roTOBUTE/IEM,
YNOAHOMOYEHHOWN OpraHn3aumnen nam ynoaHOMOUYEHHbIM UHANBMAYAbHLIM NPeANPUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeAbaAB/IEHUs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)



Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roTOBUTENSA, YNOAHOMOYEHHON OpraHn3aumnm am
YNOJHOMOYEHHOTO UHANBUAYANLHOTO NPeanpUHMMATENSA, UMNOPTEPA) 33 MPOCPOYKY BbINOJHEHUA
TpeboBaHMIt noTpebuTtena

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMOTPEHHbIX cTaTbaMmM 20, 21 1 22 HacToAwWero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINO/IHEHME (3a4ePKKY BbINONHEHMA) TpeboBaHMA NOTPebuTeNna o NpefoCTaBAEHUN €My HA NEPUOL,
PEMOHTa (3ameHbl) aHaOTMYHOro ToBapa NpoaaseL, (M3roToBUTe b, YNOJHOMOYEHHAsA OpraHn3aLms
WA YNONHOMOYEHHbIN MHAUBUAYANbHbIN NPeAnpUHMMATENb, UMNOPTEP), AONYCTUBLUMIA TaKkue
HapyLeHus, ynaadnmeaeT noTpebutento 3a KaxKabli AeHb NPOCPOYKMN HEYCTOMKY (NeHo) B pasmepe

O HOrO NPOLLEeHTa LeHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercsa, UCX0AA U3 ero LeHbl, CyLLLeCTBOBaBLel B TOM MeCTe, B KOTOPOM
TpeboBaHMe NoTpebutTens 40NXKHO 6b110 6bITb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOM OpraHu3aumein Uam ynoaHOMOYEHHbIM UHANBUAYAIbHbIM NPeANnpPUHUMATENEM,
MMMOPTEPOM), B AieHb A06POBOALHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA UK B AeHb BbiIHECeHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUA TpeboBaHUIM NOTpebUTens B CPOKK, NpeayCMOTPeHHbIe cTaTbamm 20 - 22
HacToAlero 3akoHa, NoTpebuTe b Brpase No cBOemy BbiIbopy NpeabaBUTb MHble TpeboBaHus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. NocnencTeua HapyweHUA NPOAABLOM CPOKa Nepegayn npessapuTeibHO ONlaYeHHoro
ToBapa noTpebutento

(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. loroBop Kyniu-npoaasku, npeaycMmaTpmBatoLmii 06a3aHHOCTL NoTpebuTens npeasapuTesibHo
ONNaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepegayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, NOYYUBLUMI CYyMMY NPeABapuUTeIbHOM ONiaThl B onpeaesieHHOM
[AOrOBOPOM KYN/IM-NPOAAXKMN pasmepe, He CNOoAHUA 06A3aHHOCTbL MO Nepeaade ToBapa noTpebuTtenio B
YCTaHOBJ/IEHHbIN TaKUM JOTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase NoTpebosaTb:

nepeagadyn onaa4eHHOro Toesapa B yCTaHOBJ'IEHHbIﬁ MM HOBbIN CpOK,
BO3BpaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, He NepeaaHHOro NnpoaasLUOM.

an 3TOM I'IOTpGGVITe.ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOJIHOIro BoO3melleHunA y6bITKOB, NMPUYNHEHHDbIX eMY
BCcneacrtsne HapyweHuMAa yCTaHOBNEHHOIO A0roBOPOM Kynn-npoaaXun CpokKa nepeaayun
npegBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cny4ae HapylleHMs YyCTaHOB/IEHHOTO AOTOBOPOM KyM/IM-NPOoAaKM CPpoKa nepegayu
npegBapuTeIbHO OMNJIAYEHHOro TOBapa NOTPebuUTeNto NPOAABEL, YNIAUYMBAET EMY 33 KaXKAbl AeHb
NPOCPOYKN HEYCTOMKY (NeHKn) B pasmepe NoNOBUHbI MPOLEHTa CYMMbl MPeaBapuUTeibHOM onaaThbl
ToBapa.



HeycToiKa (neHK) B3bICKMBAETCA CO AHA, KOr4a No A0roBopy Kynau-npoAaskv nepeaaya Tosapa
noTpebuTento AoNKHa 6bina HbITb OCYLLECTBAEHA, A0 AHA Nepesayn ToBapa NoTpebuTento uam ao aHs
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO ynaadeHHON UM CyMMbI.

Cymma B3bICKaHHOM NoTpebuTtenem HeyCToOMKM (MeHn) He MOKET NpeBblaTb CyMMy NpeaBapuTebHOM
onsaaTtbl TOBapa.

4. TpeboBaHuMA NoTpPebuTensa o Bo3BpaTe yrnaavyeHHOM 3a TOBAP CYyMMbl U O MONHOM BO3MELLEHUN
ybbITKOB NOAEXKAT YA0BAETBOPEHMIO NPOAABLOM B TEYEHWNE AECATU AHEN CO AHA NpeabABAeHUA
COOTBETCTBYHOLLErO TpeboBaHwmA.

5. TpeboBaHMA NoTPebUTENA, yCTAaHOBNEHHbIE NMYHKTOM 2 HacTOALLEN CTaTbW, HE NoAnexKaT
YA0BNETBOPEHMIO, €C/TM NPOAABEL, LOKAXKET, YTO HapyLEeHME CPOKOB Nepesayn notpebutento
npezBapuTebHO ONIAYEeHHOro TOBapa NPOU30LLJIO BCAeACTBME HENPEOAOIMMON CUbI UK MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ noTpebutenem B caydyae npuobpetTeHms UM ToBapa HEHaA/IeXKaLLLero KayecTsa

1. Mpu 3ameHe ToBapa HeHaA/1eKalLLero KaYecTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke mogenn u (unm)
apTMKyNa) NepepacyerT LeHbl ToBapa He MPOU3BOAUTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpv 3aMeHe ToBapa HeHaANEKaLLLEro KaYecTBa Ha TaKoM e ToBap Apyron mapku (mogenm,
apTUKyna) B c/lyyae, eCNu LieHa ToBapa, NoAJ/1exalllero 3aMmeHe, HUXKe LieHbl ToBapa, NpeAoCcTaB/eHHOro
B3aMeH, NoTpebutenb A0MKEH AONNATUTL PasHULY B LieHax; B Cly4ae, eCAu LieHa ToBapa, NoA/exallero
3aMeHe, Bbillie LeHbl TOBapa, NPeAoCTaB/eHHOro B3ameH, PasHMLa B LIeHax Bbiniaynsaerca
notpebutento. LleHa ToBapa, NoA/iexKallero sameHe, onpeaenaeTca Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe NOTPebUTeNs He yA0BIETBOPEHO NPOAABLIOM, LieHa 3aMeHAEMOro ToBapa M1 LieHa
nepeaBaeMoro B3aMeH ToBapa onpeaenatoTca Ha MOMEHT BbIHECEHWA CY[0M PeLleHMs O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeavAsaeHus notpebutenem TpeboBaHNA 0 COPA3MEPHOM YMEHbLIEHWUU MOKYMHOM LieHbl
TOBapa B pacyeT NPMHMUMAETCA LLeHa TOBapa Ha MOMEHT NpeabaB/ieHna notpebutenem TpebosaHuA 06
YUEHKe WK, ec/iv OHo J06POBO/ILHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPeLleHunn o
COpasMepHOM YMeHbLUEHNWN NOKYMHOM LeHbl.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaA/ eXallero Kayectsa I'IOTpe6MTeI1b Bnpase Tpe6OBaTb BO3MeLlleHNA
Pa3HULLbI MeXAy Ll,eHOﬁ TOBapa, yCTBHOBJ'IEHHOI?I aorosopom, n Ll,eHOﬁ COOTBETCTBYHOLLETO TOBAapa Ha
MOMEHT AO6pOBOJ‘IbHOI’O YAOBNETBOPEHUA TAKOTO TpEGOBaHMﬂ nnn, ecan Tpe6OBaHV|e AO6pOBOJ‘IbHO He
y40BNETBOPEHO, HA MOMEHT BbIHECEHNA CYAOM pELUEHUA.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03, B pea. PeaepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKallero KavecTsa, NPoAaHHOro B KpeauT, noTpeburento
BO3BpALLAETCA yNAayeHHasn 33 TOBap AEHEeXKHasa CyMma B pasMepe MoraleHHOro Ko AHio Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLaeTcsa naaTa 3a npegocTasiaeHune KpeauTa.



(n. 5 B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTsa, npMobpeTeHHoro notpeburtenem 3a cyer
noTpebuTenbCckoro KpeauTa (3ama), npogasel, 0653aH BO3BPaTUTb NOTPEOUTENIO yNAaUYeHHY!Ho 33
TOBAp AEHEKHYIO CYMMY, @ TaKXKe BO3MECTUTb YNiayeHHble NoTpebuTenem NpoLeHTbl U UHbIE NAATEKM
no Aorosopy NoTpPebuTenbcKoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MpaBo notpebutena Ha obmeH ToBapa HaA/1eXKallero Kayecrsa

1. NoTpebutens BnpaBe 06MeHATb HENPOAOBONLCTBEHHbIN TOBAP HaA/eXalllero Ka4yectsa Ha
aHa/IOMMYHbIN TOBAp Y NPOAABLA, Y KOTOPOro 3TOT TOBap Obl/1 NpMOBpeTeH, eCin YKa3aHHbIN ToBap He
nogoten no dopme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTaLNN,

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutens MMmeeT Npaso Ha 0BMEH HEMPOA0BO/ILCTBEHHOIO TOBapa Ha/1eXallero KayecTsa B
TeYyeHMe YeTbipHaALATU AHEeN, He cUMTan AHA ero NMoKymnKu.

O6MeH HenpoAoBObCTBEHHOIO TOBapa HaA/1eXKallero KavecTsa NPOBOANTCA, ECN YKa3aHHbIN TOBap He
6bIn B ynoTpeb1eHUK, COXpaHeHbl ero TOBapHbI BMA, NOTpebuTeNbCK1e CBOMCTBA, NOMbbI,
babpuuHble APALIKK, a TaKKE MMEETCA TOBAPHbIN YEK MM KacCOBbI YeKk NIMB0 MHOW NOATBEPKAAOLLNIA
onnaTy yKasaHHOro ToBapa A0KyMeHT. OTcyTcTBMe y NoTpebuTena ToBapHOro YeKa Uan KacCoBOro YeKa
NMb0 MHOTO NOATBEPKAAIOLLENO ONATy TOBapa AOKYMEHTA He INLWAET ero BO3MOXHOCTM CCbl1aThCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He NoANEXKALMX OBMEHY N0 OCHOBAHMAM, YKa3aHHbIM B HaCTOALLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyvae, eciv aHaNorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb 06palleHna notpebuTens K
npoaasuy, NoTpebutenb BNpase 0TKa3aTbCA OT UCNOJHEHWA A40roBopa KyNan-npoaaku u notpebosatb
BO3BpaTa ynjayeHHOM 33 YKa3aHHbIN TOBAP AeHeXHOM cymmbl. TpeboBaHMe noTpebutensa o Bo3spaTe
ynnayeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CYMMbl NOANEKMUT YA0BAETBOPEHUIO B TEYUEHWNE TPEX AHEN
CO [HSl BO3BPATA yKa3aHHOro ToBapa.

Mo cornaleHnto NoTpebutens c NpoaasLom 0bMeH ToBapa MOXKET 6bITb NpeayCMOTPEH MpK
NOCTYN/JI€HUKN aHANOTMYHOTO TOBapa B NpoAaKy. Mpoaasey, 0653aH He3ameaIMTeIbHO CO0bLWMUTb
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3,

CraTbs 26.1. MCTaHLMOHHbIN cnocob npogakm ToBapa

(sBepeHa depepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)



1. loroBop PO3HMYHOM KYNAN-NPOAasKM MOKET BbITb 3aK/104EH HA OCHOBAHUM O3HAaKOM/IEHUA
notpebuTtens c npeaorKeHHbIM NPoAaBLIOM ONUcaHMeM ToBapa NocpeaCcTBOM KaTasloroB, NPOCMEKTOoB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNEeBU3MOHHOW, NOYTOBOW, PaAMOCBA3N N APYTUX) MU UHBIMM
NCKNOYaIOLWMMM BO3MOMKHOCTb HEeNocpeACcTBEHHOTO 03HaKoMIeHMA NoTpebutensa c Tosapom nMbo
06pasuLoM ToBapa Npu 3aKA0UYEHUN TAKOro A0roBopa (AMCTaHLMOHHbIN cnocob npoaaku ToBapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

2. NpoaaBuoM [0 3aKN0YEHNA A0roBopa A0KHa bbITh NpeaocTaBaeHa noTpebutento Hdopmauma ob
OCHOBHbIX NOTPEBUTENLCKMX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoXaeHUa) NnpoaasLa, o mecre
M3roToBAEHMA ToBapa, 0 NONHOM GPUPMEHHOM HanMeHOoBaHUM (HaMMeHOBaHUK) NPoAaBLa
(n3rotoBuTENA), O LEHe 1 06 ycNoBUAX NPUOBpPETEHMA TOBapa, O ero A0CTaBKe, CPOKe CNY»Kbbl, CpoKe
roAHOCTM 1 rapaHTMINHOM CPOKe, O NopAAKe OMNaTbl TOBaPa, a TAKKE O CPOKe, B TeYeHMe KOTOPOoro
OeNCcTByeT NpeaoXKeHune 0 3aKAYeHNn Aorosopa.

3. MNoTpebuTento B MOMEHT A0CTAaBKU TOBapa A0/1KHa ObITb B MTMCbMEHHOW popme npeaocTaBieHa
nHbopmauus o ToBape, NpeaycMoTpeHHas cTaTben 10 HacToALLero 3aKkoHa, a TakKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALLEeN cTaTbn MHGOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKA3aTbCA OT TOBapa B 1t060e Bpema A0 ero nepegayu, a nocae nepesayu
TOBapa - B Te4EHNE CEMU AHEN.

B cnyuae, ecnm nHbopmaLma 0 NOPAAKe M CPOKax BO3BPaTa TOBapa Ha/1exKalllero Kayectsa He 6blna
npeaocTaBieHa B MMCbMeHHOM Gopme B MOMEHT 0CTaBKM ToBapa, noTpebuTe b BipaBe OTKa3aTbCa OT
TOBapa B TeUeHMe TPeX MecALLeB C MOMEHTa nepeAayun Tosapa.

Bo3BpaT TOBapa Ha4/1eXKaLLero KayecTsa BO3IMOXKEH B C/ly4ae, eC/IM COXPaHEeHbl ero TOBapHbI BUA,
noTpebuTeNbCKUE CBOWCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOWMI GaKT M YCNOBUA MOKYNKM
YKa3aHHoro Toeapa. OTcyTcTBME Y NOTPebUTENA [OKYMEHTA, NOATBEPKAatoWero ¢paKT 1 ycaoBumS
MOKYMKM TOBapa, He NIMLLAET ero BOSMOMKHOCTM CCbINaTbCA Ha ApYyrue AoKa3aTeNbCcTBa NpMobpeTeHns
ToBapa y A4aHHOro NpoaasLa.

MoTpebutenb He BNpase OTKa3aTbCA OT TOBApa HaA/1eXKallero KayecTea, MMEIOLLLEro MHAMBMAYaNbHO-
onpegaeneHHble CBOWCTBA, €C/IM YKa3aHHbIN TOBAp MOXKET BbiTb MCMO/Ib30BaH UCKNHOUUTENBHO
npuobpeTalowym ero notpebutenem.

Mpu oTKase NoTpebuTens ot ToBapa NPOAABEL, LO/XKEH BO3BPATUTL EMY LEHENKHYIO CYMMY, YNAauYeHHYHO
noTpebutenem no A0roBopy, 3a UCKAOYEHMEM PACXO40B NPOAABLA HA AOCTaBKY OT noTpebuTens
BO3BpalLEHHOro ToBapa, He No3aHee YeM Yyepes AecATb AHEN Co AHA NpeabABAeHUA NoTpebutenem
COOTBETCTBYIOLWErO TpeboBaHus.

5. Mocneacrtsma Npogarku ToBapa HeHageXKalllero KavyecTsa AUCTAaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NONNOXKEHNAMU, NPeAYCMOTPEHHBbIMU CTaTbAMMU 18 - 24 HacToAwero 3aKoHa.

Cratba 26.2. Mpasunna Npoaa*ku oTAeNbHbIX BUAOB TOBApOB

(sBegeHa dPenepanbHbim 3akoHom oT 18.07.2011 N 242-03)

MpaBuna NpoAaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBatoTcA MpaBuTenbcTBom Poccuiickon
depepaunn.



rnasga lll. BALLUTA MPAB NOTPEBUTE/IEM NMPU BbINMONHEHWUN

PABOT (OKA3AHUW YCNIYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (oKasaHua ycayr)

1. UcnonHuTenb 06a3aH OCyLLECTBUTb BbINOJIHEHWE PaboTbl (OKasaHMe yCyru) B CPOK, YCTAaHOBEHHbIN
NpaBMIaMM BbIMOHEHWNA OTAE/NbHbIX BUAOB PaboT (OKa3aHMA OTAeNbHbIX BUAOB YCYT) UK 4OFOBOPOM
0 BbINO/IHEHUW paboT (0KasaHMM ycayr). B goroBope o BbiNoAHEHUN PaboT (OKa3aHUM yCayr) MoXKeT
npeaycmaTpuUBaTbCA CPOK BbIMNOJIHEHWUA PaboTbl (OKa3aHMA yCayrn), eciv yKasaHHbIMUW NPaBUAaMKN OH He
NpeaycMOTPEH, a TaK¥Ke CPOK MeHbLLEN NPOAOCKUTENBHOCTH, YEM CPOK, YCTAHOB/IEHHbIM YKa3aHHbIMM
npasuaamu.

2. CpoK BbINOAHEHUA paboTbl (OKa3aHMA yCIyrM) MOXKET onpeaensaTbcsa AaTol (NnepMoaom), K KoTopoit
OOJ/IKHO 6bITb 3aKOHYEHO BbINOJIHEHWE paboTbl (OKasaHue ycayru) unm (u) gaton (nepuoaom), K
KOTOPOW UCMOIHUTE b JO/IKEH NPUCTYMUTb K BbIMOJHEHWUIO PAabOoTbl (OKa3aHUIO yCayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecnv BbINOAHEHWE paboTbl (OKa3aHWe YCAyrun) ocyLLecTBAAETCA MO YacTAM (A0CTaBKa
nepuoanYecKon neyatu, TexHUYecKoe o6CayKMBaHWE) B TEYEHWE CPOKA AEWNCTBUA A0roBopa O
BbIMNOZHEHUWN PAabOT (OKa3aHUK yCAyr), LOMKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYHOLLME CPOKU
(nepuroapbl) BbINOAHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaleHnto CTOPOH B LLOroBOpPe MOTyT BbITb MPEAYCMOTPEHbI TaKXKe CPOKM 3aBepLIEHNA OTAENbHbIX
aTanoB paboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbA 28. NocneacTens HapyLLEHUA UCMONHUTENIEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHUsA ycayr)

1. ECAv UICNONHUTENb HAPYLIWA CPOKM BbINONHEHUA PaboTbl (OKa3aHWUA yCayru) - CPOKKM Havana u (uam)
OKOHYaHMA BbINOAHEHNA PaboTbl (OKa3aHWUA ycayru) u (Mamn) NPOMEKYTOUHbIE CPOKM BbIMOHEHMSA
paboTbl (OKasaHMA ycayrn) Uam Bo BpemMsa BbiNosHEHWA paboTbl (OKa3aHWUSA YCyrv) CTano O4YeBUAHBIM,
uTO OHa He ByAeT BbINO/IHEHA B CPOK, NoTpebuTelb Mo cBoeMy BbIGOpY Bripase:

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)
HA3HaYMUTb UCMOJIHUTENIO HOBbIM CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOPYyYMTb BbINOAHEHME PAabOoTbl (OKa3aHMe yCayri) TPETbUM IMLAM 33 Pa3yMHYI0 LEeHY UAW BbIMOAHUTb
ee CBOMMM CU1amm U NoTpeboBaTb OT UCMOHUTENA BO3MELLEHMA NOHECEHHbIX PaCX0A40B;

noTpeboBaTb yMeHbLUEHMA LeHbl 3a BbiNoHEeHWe paboTbl (OKa3aHue ycayru);
OTKa3aTbCA OT UCMOJIHEHWA L,OrOBOPA O BbIMOJHEHUWN PAaboTbl (OKa3aHUK yCayru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtenb Bnpase NOTPeboBaTh TaKXKe MNO/IHOr0 BO3MeLLLEeHMA YObITKOB, NPUUMHEHHbBIX EMY B CBA3M C
HapyLleHMeM CPOKOB BbINOIHEHUA PaboTbl (OKasaHWUs ycayrun). YObITKM BOSMELLLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble noTpebuTesem HoBble CPOKM BbINMOAHEHUS paboTbl (OKa3aHWA yCYrv) YKas3blBakoTCA B
O0roBope 0 BbINOJIHEHWUM PaboTbl (OKa3aHUK ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoYKm HOBbIX CPOKOB NoTpebuTens Bnpase nNpeabasuUTb UCNOJHUTENIO MHble TpeboBaHus,
YCTaHOB/IeHHble NYHKTOM 1 HacToALlel cTaTbu.

3. LleHa BbINoAHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalaemas noTpebutento Nnpu oTkase ot
NCMNOJIHEHWUA [,OTOBOPA O BbINOJHEHMM PAabOTbI (OKa3aHMM YCAYrn), a TaKKe yunTbiBaemasn npu
YMEHbLLUEHUM LieHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru), onpeaensercs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B peq. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

4. Npu OTKase oT UCMOJIHEHWNA A0roBOPa O BbINOJHEHUN PAabOoTbl (OKa3aHMM YCAYrU) UCMONHUTENb He
Bnpase TpeboBaTb BO3MELLEHNA CBOWUX 3aTpaT, MPOoM3BeAeHHbIX B MpoLecce BbINOAHEHUA paboTbl
(oKa3aHusa ycayru), a TakKe NaaTthbl 3a BbINOHEHHYIO paboTy (OKa3aHHY0 yCayry), 3a UCKAOYEeHUEM
cnyyasn, ecnm notpebuTesnib NPUHAN BbINOJHEHHYO PaboTy (OKasaHHY ycayry).

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
A63au, ucknoueH. - GegepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B clyyae HapyLlleHWs yCTaHOB/IEHHbIX CPOKOB BbINOIHEHMSA PaboTbl (OKa3aHUA ycayrun) uam
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBaHMM NyHKTa 1 HacToALWEN CTaTbM HOBbIX CPOKOB UCNONHUTEND
ynnauMBaeT NoTpebuTento 3a KaxKablv AeHb (Yac, eciv CPOK onpeaesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LieHbl BbINOIHEHWUA PaboTbl (OKa3aHMA YCAyrK), a ecan LeHa
BbINONAHEHUA PaboTbl (OKa3aHMA yCyrM) 4OroBOPOM O BbINOAHEHUWN PaboT (OKa3aHUM ycayr) He
onpeaeneHa - obuiel ueHbl 3akasa. JoroBopom o BbINOJHEHMM PaboT (OKazaHUM YCAyr) MexKay
noTpebutenem n UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pa3mep HEYCTOMKK (MeHn).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHsa) 3a HapyLleHWe CPOKOB Hava/a BbINoJIHeHUA paboTbl (OKa3aHMA ycayru), ee aTana
B3bICKMBAETCA 32 KaxAbli AeHb (Yac, ecav CPpoK onpeaesieH B Yacax) NPOCPOYKM BNIOTb 40 Havana
BbINOIHEHUA PaboThbl (OKasaHUA yCyrun), ee stana uamn npeabasneHusa notpebutenem TpebosaHuii,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALwel CTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLweHne CPOKOB OKOHYaHMA BbINOAHEHMA paboTbl (OKa3aHWA ycayru), ee aTana
B3bICKMBAETCA 33 KaXKabll AEeHb (Y4ac, ec/iM CPOK onpeaesieH B Yacax) NPOCPOYKM BMNIOTb 40 OKOHYaHUA
BbINO/IHEHUA PaboTbl (OKa3aHWA ycyru), ee aTana uav NnpegbaBaeHUsA NoTpebutenem TpeboBaHU,
NpeaycMOoTPEHHbIX MYHKTOM 1 HacToALel CTaTbMy.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHOW NoTpebutenem HeyCcTOMKM (NeHn) He MOXKET NPeBbIWaTh LLeHy 0TAE/IbHOro BUAa
BbINO/IHEHWA pPaboTbl (OKa3aHMA yCayr) uam obLyio LeHy 3aKasa, ecu LieHa BbiNoHEHNUA OTAe/IbHOro
BMAa paboTbl (OKa3aHMA ycayrn) He onpeaesieHa AOrOBOPOM O BbIMOAHEHUN paboTbl (OKasaHMm ycayrum).



Pasmep HeyCTOMKM (NeHun) onpeaensieTca, UCXOAs U3 LieHbl BbINONAHEHUS paboTbl (OKasaHua ycayru), a
€C/IN YKa3aHHasA LieHa He onpegeneHa, ncxoas us obuen ueHbl 3akasa, CyLecTBoBaBLIEeN B TOM MecTe, B
KoTopom TpeboBaHMe NoTpebuTens AoaKHO 6b110 bbITb YA0BAETBOPEHO UCMOJIHUTENIEM B AE€Hb
[06p0BONLHOIO YA0BNETBOPEHMA TaKoro TpeboBaHMA UK B AeHb BbIHECEHWA CyaebHOoro peweHus,
ecnu TpeboBaHMe NnoTpedbuTenna 4o6pPOBOILHO YAOBAETBOPEHO He bblnio.

6. TpeboBaHUA NOTPeOUTENA, YCTAHOBNEHHbIE MYHKTOM 1 HacTOALLEN CTaTbK, HE NogneXxKaT
YAOB/IETBOPEHUIO, ECIN UCMONHUTENb AOKAXKET, YTO HapyLLUEHWE CPOKOB BbINO/IHEHMA PaboThbl
(okasaHusa ycnyru) npomsoLuio BCaeACTBME HEMPEOA0IMMOM CU/bl UK MO BUHE NoTpebutens.

CraTbs 29. MNpaBa noTpebutens npn obHapy*KeHMM HegO0CTaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

KoHcynbTaHTIAOC: NpUMeYaHue.

O npaBax noTpebutens - yyacTHUKA L0OIEBOrO CTPOUTENBCTBA B C/ly4ae, eC/iv O6BEKT 4071EBOTMO
CTPOUTENBCTBA NOCTPOEH C OTCTYN/IEHNEM OT YC/I0BUIM 3aKHOUYEHHOTO A0r0BOPaA, NPMBEALLMM K
VYXYALWEHWIO Ka4yecTBa Takoro ob6bekTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-P3.

1. NoTpebutens Nnpu obHapy>KeHMM HeJO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn) Bnpase no
cBOEMY Bblbopy noTpeboBaTh:

6€3B03MEe34HOr0 YCTPaHEeHUS HEeAOCTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCyru);
COOTBETCTBYHOLLETO YMEHbLIEHWA LLEHbI BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUA APYroi BelM U3 04HOPOAHOIO MaTepmaa Takoro e KayecTsa uam
MOBTOPHOTO BbINO/IHEHUA PaboTbl. Mpu 3ToM NoTpebuTenb 06A3aH BO3BPaTUTL paHee NepesaHHyo emy
NCMNONHUTENEM Bellb;

BO3MeELLEHMA NOHECEHHbIX MM PAaCcXOA0B N0 YCTPAHEHUIO HeA0CTATKOB BbINOAHEHHOM paboThl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YposneTtsopeHue TpeboBaHunit notpebuTtena o 6e3BoamesLHOM YCTPaHEHUM He0CTaTKOB, 06
M3roTOBAEHUW APYrol BelM UAN O MOBTOPHOM BbINOIHEHUU PaboTbl (OKa3aHMKM yCayru) He
0CBOBOXKAAET UCMOTHUTENA OT OTBETCTBEHHOCTU B pOpMe HEeYCTOMKM 3a HapyLeHME CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BNpase 0TKa3aTbCA OT UCMOSHEHNA AOrOBOPA O BbINOJHEHUN PaboTbl (OKa3aHWUK ycayru) n
noTpeboBaTb NOJIHOTO BO3MELLEHUSA YObITKOB, €C/IM B YCTAaHOBJ/IEHHDBIN YKa3aHHbIM AOFOBOPOM CPOK
HeAO0CTaTKM BbIMOAHEHHOMN PaboTbl (OKa3aHHOM YCAYrK) He ycTpaHeHbl ucnoaHuTenem. MNotpebutens
TaKKe BMpaBe 0TKa3aTbCA OT UCMNOJIHEHWA LOrOBOPA O BbINOJHEHUW PaboTbl (OKa3aHWUM YCAYTK), eCan UM
0bBHapy:KeHbI CyLLecTBEHHbIe He40CTaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOM yCayrn) Uam nHble
CYLLECTBEHHbIE OTCTYMN/IeHNA OT YCN0BMIA AOrOBOpa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe NOJHOrO BO3MeLLEeHUA YObITKOB, NMPUUYMHEHHbIX EMY B CBA3M C
HeAO0CTaTKaMU BbINOAIHEHHOW PaboTbl (OKa3aHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.



2. LleHa BbiNnoNHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalliaeman notTpebutento npu oTkase ot
WCNOJIHEHWNSI AOrOBOPA O BbINOJHEHUN PaboTbl (OKa3aHUK YCAYrn), a TaKKe yuynTbiBaemas npu
YMEHbLLEHUM LeHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru), onpeaenserTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHbIE C HEAOCTaTKaMK BbINONIHEHHOW PaboTbl (OKa3aHHOW ycayru), MoryT 6biTb
npeabsaBAeHbl NPU NPUHATUM BbINOAHEHHOM paboTbl (OKa3aHHOM ycayrn) Uam B Xxoae BbINOAHEHUS
paboTbl (0OKazaHus ycnyrm) nMbo, eciv HEBO3MOXKHO 0OHAPYKUTb HEAOCTATKM NPU NPUHATUM
BbINO/IHEHHOM pPaboTbl (OKa3aHHOM ycNyru), B TeYEHME CPOKOB, YCTaHOB/IEHHbIX HACTOALLIMM NMYHKTOM.

MoTpebutens BnNpase NpeabaBAATL TpeboBaHUA, CBA3AHHbIE C He40CTaTKaMM BbINOJIHEHHOM paboTbl
(oKazaHHOW ycnyru), ecnn oHM 06HaApYXKeHbI B Te4EHWE rapaHTUMHONO CPOKa, a NP ero oTCyTCTBUU B
pasyMHbIl CPOK, B Npeaenax AByX NeT CO AHA NMPUHATUA BbINOAHEHHON PaboTbl (OKa3aHHOM ycayru) unm
NATU NIET B OTHOLIEHUUN HEZOCTaTKOB B CTPOEHUN M MHOM HEABUXUMOM MMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. IcnonHUTeNb OTBEYAET 33 HeA0CTaTKM paboTbl (YCayru), Ha KOTOPYHO HE YCTaHOBEH rapPaHTUNHBbIN
CPOK, ecnv notTpebutenb AOKaMKeT, YTO OHWM BO3HUK/AM A0 ee NPUHATUA UM UK NO NPUUYNHAM,
BO3HUKLIMM [0 3TOFO MOMEHTA.

B oTHOLWEHWM paboTbl (ycnyrun), Ha KOTOPYH YCTaHOBNEH rapaHTUIHbINA CPOK, UCNOAHUTEIb OTBEYAET 33
€e HeOCTaTKN, eC/IU He LOKAXKEeT, YTO OHWM BO3HMK/IM NOC/e NPUHATUA paboTbl (ycayru) notpebutenem
BC/IeACTBME HApyLUEHMA UM NPaBUA UCMOAb30BaHNUA pe3yabTaTta paboTbl (ycayru), 4eNCcTBUIN TPeTbux
INL, AN HENPEOLONMMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npenycmMoTpeHHbI OrOBOPOM rapaHTUIHbIA CPOK COCTABASET MeHee AByX NeT
(nATM neT Ha HeABUKMMOE UMYLLLECTBO) M HEAOCTAaTKN PaboTbl (ycnyru) obHapyKeHbl noTpebutenem no
NCTEeYEHUW FrapaHTUITHOIO CPOKa, HO B Npeaenax AByX NeT (MATU IeT Ha HEeABUXMMOE MMYLLLECTBO),
noTpebutens BNpase NpeabaBUTL TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HAacTOALLEN CTaTbM, ecan
[AOKaXKeT, YTO TaKMe HeA0CTaTKM BO3HUK/M A0 NPUHATUA UM pesyabTaTta paboTbl (ycayrm) nam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B c/lyyae BbIABAEHUA CYLLLECTBEHHbIX HEAOCTATKOB PaboTbl (ycayrm) noTpebutenb Bnpase NPeabABUTbL
ucnonHuTento TpebosaHne o 6€3B03ME3LHOM YCTPAHEHUM HEL40CTAaTKOB, €C/IU AOKAXKET, YTO He40CTaTKM
BO3HWKAU A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) Mam no NpUYnMHam, BO3HUKLIMM 40 3TOro
MOMeHTa. ITo TpeboBaHMe MOXKET BbITb NPeAbABNEHO, €C/IM TaKMe HeAOCTaTKM 0BHapyKeHbl No
NCTeYeHUn ABYX fieT (NATU 1eT B OTHOLIEHUMN HeABUKMMOTO MMYLLECTBA) CO AHA NPUHATUA pe3y/ibTaTa
paboTbl (ycnyru), Ho B Npeaenax ycTaHOB/IEHHOTO Ha pe3y/bTaT paboTbl (ycayr) cpoka ciy»Kbbl unun B
TeYeHWe OeCcATU NIET CO AHA NPUHATUA pe3ynbTaTa paboTsl (ycnyrn) noTpebutenem, ecam CPoK Cayxobl
He ycTaHoB/ieH. Ecav gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHMe ABafLaTV SHEW CO AHSA ero
npeabaBAeHUA NOTpebutTenem nnm obHapyKeHHbI HeA0CTaTOK ABNAETCA HEeYCTPaHMMbIM, NoTpebuTtens
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLErO YMEHbLIEHUA LieHbl 33 BbIMOJHEHHYI0 paboTy (OKasaHHyo yCayry);

BO3MELLEHUS MOHECEHHbIX UM PacXoL0B MO YCTPAaHEHUIO He40CTaTKOB BbIMOJIHEHHOW PaboTbl
(oKasaHHOW ycayrv) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;



OTKa3a OT UCMOJIHEHWA A0TOBOPA O BbINOAHEHWUM PabOThl (OKa3aHUKM YCAYIM) U BO3MELLLEHWNA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 30. CpOKM yCcTpPaHEHMA HEeAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru)

HenocTtaTku paboTbl (ycayru) AoKHbI BbITb YCTPaHEHbl UCNOJIHUTENEM B Pa3yMHbI CPOK, Ha3HaYeHHbI
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
AbB3au, UckntoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHa4yeHHbIN I'IOTpEﬁMTeJ'IEM CPOK YyCTpaHEeHNA HeA4O0CTAaTKOB TOBapa YKa3blBAE€TCA B 4OroBope Nin B
MHOM NOo4NMUCbIBAEMOM CTOPOHaMUN OOKYMEHTE nnbo B 3aAB/IEHUN, HANpPaB/1EHHOM I'IOTp66VITeJ'IeM
ncnonHuTeno.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLleHue NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YCTPAHEHWUS He40CTaTKOB BbINO/IHEHHOM
paboTbl (OKa3aHHOM yCAyrn) UCNONHUTENb YN1a4MBaET NOTPEBUTENIO 33 KaXKablli AeHb NPOCPOYKHN
HeyCTOMKY (NeHto), pasmep 1 NOPAA0K UCUMUC/IEHUSA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C MYHKTOM
5 cTatbu 28 HacToAwero 3akoHa.

B cnyyae HapyLlleHMs yKasaHHbIX CPOKOB NoTpebuTeb BNpaBe NpeabABUTb MCMONHUTENIO UHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NYHKTamu 1 1 4 cTaTbk 29 HacTosALWero 3akoHa.

CraTbs 31. CpoKM yo0BAeTBOPEHUA OTAEbHbIX TpeboBaHM NoTpebutens

1. TpeboBaHus NnoTpebuTena 06 ymeHbLIEHUN LLEHbI 32 BbINOAHEHHYO paboTy (OKasaHHyto ycayry), o
BO3MELLLEHMM PACXOA0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCyru)
CBOMMM CMNAMM WM TPETBMMM IMLLAMM, A TAKXKe O BO3BpaTe ynaayeHHoM 3a paboTy (ycayry) AeHexXHow
CYMMbI M BO3MeELLLEHUWN YObITKOB, MPUYMHEHHbIX B CBSI3W C OTKA30OM OT UCNOSHEHUSA A0r0BOPa,
npeaycMmoTpeHHble NyHKTOM 1 cTaTbu 28 1 nyHKTamun 1 u 4 ctatbm 29 HacToAwero 3akoHa, nognexkat
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsBeHMA COOTBETCTBYOLWEro TpeboBaHums.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuA noTpebuTens o 6e3Bo3Me3HOM U3TOTOBIEHUN APYTON BEeLM N3 O4HOPOLHOTO
MaTepmrana Takoro e KayecTsa Uau 0 NOBTOPHOM BbINOIHEHMM PaboTbl (OKa3aHUK YCayrM) noanexkat
YAO0BNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIM A/1A CPOYHOrO BbINOAHEHMA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK He YCTAaHOBJIEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUN PaboTbl
(oKaszaHMK ycayru), KOTopbIN Bbl HEHaANEKALLLE UCMONHEH.

3. 3a HapyLeHWe NpeayCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YA4,0BNETBOPEHUSA OTAENbHbIX
TpeboBaHMI NOTPebUTENA UCNONHUTENDb YNAAYNBAET NOTPEOUTENIO 33 KaXKabll AeHb MPOCPOYUKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCYMCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C MYHKTOM
5 cTatbun 28 HacToAwero 3akoHa.



B cnyyae HapylueHWMs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToswel ctaTbM, NoTpebuTtens Bnpase
npeabABUTb UCMONIHUTENIO MHble TpeboBaHMA, NpeayCMOTPEHHbIe MYHKTOM 1 cTaTbi 28 U NyHKTamu 1 1
4 ctatbn 29 HacToAWEro 3aKoHa.

CrtaTba 32. I'IpaBo ﬂOTpe6MTenH Ha OTKa3 OT MCNOoJIHEHNA AO0roBopa O BbINO/IHEHUN pa60T (0|<a3ava|
ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase 0TKa3aTbCA OT UCMNOJHEHWUA A40roBOPa O BbINOAHEHUM PaboT (OKasaHWUK ycayr) B
ntoboe Bpema Npu yc0BUM oNAaTbl UCNOSHUTENO GaKTUYECKMN NMOHECEHHbIX MM PACcX0A0B, CBA3aHHbIX C
ncnoaHeHnem 06a3aTeNIbCTB No 4aHHOMY AOroBOpY.

CraTtba 33. CmeTa Ha BbiNosIHEHME paboTbl (OKa3aHuWe ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), npeaycMoTPEHHOWM A0roBOPOM O BbINOHEHWUM PaboThl
(oKasaHmMM ycayru), MoxeT BbITb COCTaBAeHa TBepAasn Uau npmbansuTesibHas cMmeTa.

CocTtaBneHue Takon CMeTbl Mo TDEGOBaHMI'O I'IOTpE6MTe!'IFI NN UCNONIHUTENS 0653aTeNbHO.

2. UcnonHuTenb He BNpaBe TPe6OBaTb YBEMYEHUA TBEPAOW CMETHI, @ NOTPEBUTENDL - €€ YMEHbLUEHWSA, B
TOM YMCNE B CNyYae, KOr4a B MOMEHT 3aK/104EHMA 40r0BOPa UCK/IOYaNacb BOSMOMKHOCTb
npeaycMoTPETb NOJIHbIN 06beM NogexKalmx BbiNoNHEHMIO PaboT (OKa3aHWUIO YCYr) AN HEOBXO4MMbIX
AN1A 3TOro Pacxoaos.

WcnonHutens Mmeet npaBo TpeboBaTh yBENMYEHUA TBEPAONA CMETbI MPU CYLLECTBEHHOM BO3PacTaHMK
CTOMMOCTU MaTepuanos n 060pya0BaHNSA, NPEAOCTAaBAAEMbIX UCMONHUTENEM, A TAKXKE OKa3blBaeMbIX
emy TPeTbMMM IMLLaMU YCAYT, KOTOPOE Henb3A BblI0 NPeasyCMOTPETb NPU 3aKkaueHMn gorosopa. Mpu
OTKase NoTpebutens BbINOAHWUTL 3TO TpeboBaHME UCNONHUTEb BNPaBe PacTOPrHyTh 40roBOP B
cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv Bo3HMKNA HEOBXOAMMOCTL BbIMOJHEHMA AONONHUTENbHBIX PABOT (OKa3aHWA A4ONOAHUTENbHbIX
YCYr) 1 MO 3TOM NPUYNHE CYLL,ECTBEHHOTO NPEBbILWEHUA NPUBIN3UTENIbHON CMETbI, UCMONHUTESb
06A3aH CBOEBpPEMEHHO NpeaynpeauTb 06 3ToM noTpebutens. Ecam notpebutens He gan cornacue Ha
npesbilleHne NPUBAN3UTENLHOM CMETbI, OH BMpaBe OTKAa3aTbCA OT UCMOJIHEHUA AOroBopa. B aTom
C/lyyae UCMOJTHUTENIb MOXKET TpeboBaTh OT NOTPebUTens ynaathl LEeHbl 3a BbINOSHEHHYI0 paboTy
(oKkazaHHyto ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeamnsLimii noTpebutens o Heob6XoAMMOCTM NPEBbIWEHNA
NpUMbAN3UTENIbHOW CMETbI, 06513aH UCMOIHUTL AOrOBOP, COXPaHAS NMPABO Ha onaaTty paboTsl (ycayru) B
npegenax NnpubaAU3UTENbHOMN CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Ctatba 34. BbinosiHeHWe paboTbl U3 MaTepmnana UCnosHUTeNA



1. UcnonHutens 06a3aH BbINOAHUTL paboTy, onpeaeneHHyo 40roBOPOM O BbINOAHEHUN paboTbl, N3
CBOEro maTepuana U CBOMMM CPpeaCcTBaMM, eC/iv MHOe He NPeayCMOTPEHO A0roBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHuTenb, NpeaocTaBuBLINN maTepuan 408 BbiNoAHEHUA paboTbl, OTBEYaeT 3a ero HeHaa/exallee
KayecTBo no npasuaam 06 OTBETCTBEHHOCTM NPOAABLIA 38 TOBAPbl HEHAA/1eXKalllero Ka4ecTsa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepman NCNONHNUTENA ONJ1a4YMNBAETCA I'IOTpE6MTEIIEM npun 3aKNKOYEHUN YKa3aHHOTO A0roBopa
NOJZIHOCTbIO U1K B pa3mepe, YKa3zaHHOM B 4Orosope O BbINOJ/IHEHUN pa6OTbI cycnhosunem
OKOHYaTe/IbHOIo pacyeTa Npun noayyvyeHnn I'IOTpE6VIT€ﬂ€M BbINOJIHEHHOWM UCMONHUTENEM pa6OTbI, [S{o17]
MHOWN nopAAOK paCy4eTOB 3a maTepnan UCNONHUTENA HE NpeaAyCMOTPEH cornaweHnem CTopoH.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayvanx, npeaycMOTPEHHbIX 40r0BOPOM O BbINOAHEHMM PaboTbl, MaTepuan MOXKeT BbiTb
npeaocTaBAeH UCNONHUTENEM NOTpebuTento B Kpeaut. Mocneayolee UsMmeHeHMe LeHbl
npeaocTaBAEHHOro B KpeaMT Matepmana UCNoSIHUTENA He BaeveT 3a coboll nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTtepuan ncnonHutTena mn HeO6XOAMMbIe AnAa BbINONHEHUA pa60TbI TEXHUNYECKMNE CpeacTsa,
MHCTPYMEHTbI U NpoY4ee AO0CTABNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CtaTtba 35. BbinonHeHWe paboTbl U3 maTepuana (c Belibio) notpebutens

1. Ecnv paboTa BbINOIHAETCA NOAHOCTbLIO MM YaCTMYHO U3 MmaTepmana (c Bewwblo) noTpebutens,
MCNONHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) v NpaBuabHOE ero UCNob30BaHME.

NcnonHuTenb 0bAsaH:

npeaynpeauTb NoTpPebutens o HeNPUrogHOCTU UAM Hef06POKAYECTBEHHOCTH NepeaaHHOro
notpebuTtenem matepunana (sewm);

npeacTtaBuUTb OTYHET 06 Mn3pacxoa0BaHMN MmaTepunazia h BO3BPATUTb €ro OCTATOK.

B cnyyae NosIHOM MAKM YacTUYHOM yTpaTbl (NoBpeXKaeHWA) maTepunana (BeLm), NPUHATOro oT
noTpebutens, UCNOAHUTENb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHMUTb €r0 OAHOPOAHBIM MaTePMaNoM
(BeLybo) aHANNOTMYHOTO KauecTBa M MO KeJaHWo NoTPebuTens N3roToBUTb U3genne U3 0g4HOPOLHOIO
maTtepuana (Belm) B pasymHbIi CPOK, a MpM OTCYTCTBUM OAHOPOAHOIO MaTepuana (BeLLm) aHaNorM4Horo
KayecTBa - BOSMECTUTb NOTPebuTeNto ABYKPATHYIO LEHY yTpayeHHOro (NoBperKaeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. LleHa yTpauyeHHOro (nospeskaeHHoro) matepmnana (Beuin) onpeaenaerca, MCXoAa U3 LieHbl MaTepuana
(Bewm), cywiecTeoBaBLLE B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTens AoMKHO 6bI10 6bITb
YA0BNETBOPEHO UCMOHUTENEM B AeHb A06POBO/IbHOrO YA0BNETBOPEHUA TaKoro TpeboBaHna Uan B
OeHb BblHeceHUs cyaebHoro pelleHus, ecam TpeboBaHue noTpebutena 406pPOBONLHO YA0BAETBOPEHO
He bblno.



LleHa maTepumana (Bewyu), nepeaaBaemoro UCNOHUTENO, ONPEAEeNAeTca B AOrOBOPE O BbINOJHEHUN
paboTbl UM B MHOM LOKYMEHTe (KBUTaHUMK, 3aKase), NOATBEPKAAIOLLEM ero 3aK/toueHue.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. cnonHWTeNb 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 3@ MOJIHYIO MM YAacTUYHYIO YTpaTy (NnoBpexaeHue)
mMmaTtepuana (Bewwm), NPMHATOrO UM OT NoTpebuTens, ecnu noTpebuTens NpeaynpexaeH UCNoAHUTeNeM
06 0cobblIx cBOMCTBaX MaTepunana (Belin), KOTopblie MOryT NoBAEYb 3a COBOM ero NoMHY UIU
YaCcTMYHYIO yTpaTy (noBpexKaeHne) IMbo eciv yKasaHHble CBOMCTBA MaTepuana (Belm) He moram bbiTb
0BHapyKeHbl NPU HAA/IeKaLLEN NPUEeMKE UCTONHUTENEM 3TOTO MaTepuana (Bewum).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UCMONHUTENA MHPOPMUPOBaTL NoTPebUTens 06 06CToATENbCTBAX, KOTOPbIE
MOTYT NOB/INATb Ha KAYeCTBO BbINONHAEMOM paboTbl (OKa3biBaEMOW YCAyri) Uan nosaeyb 3a cobom
HEBO3MOMHOCTb ee 3aBeplUeHUs B CPOK

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTens 06sa3aH cBOeBPEMEHHO MHPOPMUPOBATL NOTPEBUTENSA O TOM, YTO COBNIOAEHUNE YKa3aHWI
noTpebutens u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb KayecTBo
BbINOAHAEMOW paboTbl (OKa3bIBaEMOW YCAYyTK) MM NOBAEYL 33 COBOI HEBO3MOMKHOCTb €€ 3aBepLIeHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun noTpebutens, HECMOTPA Ha CBOEBPEMEHHOE U 060CHOBAHHOE MHPOPMUPOBAHNE UCNOSTHUTENEM, B
pa3yMHbIIA CPOK He 3aMEHUT HeNPUroAHbIA AN Hef0BPOKAUYEeCTBEHHbIN MaTepuan, He U3SMEHUT
yKasaHuii o cnocobe BbINONHEHUA PaboTbl (OKasaHMA ycayrn) 1Mbo He YCTPaHUT UHbIX 0BCTOATENbCTB,
KOTOpPble MOTYT CHU3WUTb KaYecTBO BbINOHAEMOM paboTbl (OKa3biBaeMOI yCAyru), UCNOAHUTENb BNpaBe
OTKa3aTbCA OT UCMOJIHEHUA A0rOBOpPaA O BbINOJAHEHMM PaboTbl (OKa3aHUK ycayrmn) n notpebosatb
NOJIHOTO BO3MeELLEeHNs YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. NopAaaok u ¢opmMbl 0NAaThl BbINOJHEHHOW paboTbl (OKa3aHHOW yciyru)

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, oT 27.07.2006 N 140-d3)

r|0Tpe6MTe!'Ib 06A3aH ONNaTUTb OKa3aHHbIe emMy ycnyrm B nopaake n B COOKM, KOtTopble YCTaHOB/1EHDbI
AO0roBopom c ncnoaHutTenem.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTp86I/ITefIb 06A3aH onnaTUTb BbIMO/IHEHHYO UCNOJIHUTE/IEM B MOJTHOM obbeme pa60Ty nocne ee
NPUHATUA HOTpe6MTeﬂeM. C cornacus I'IOTpe6MTel1H pa60Ta MOKeT bbITb OnlayeHa um NpPU 3aKN1H04YEHUN
A0orosopa B NOJIHOM pa3mepe nan nyTem Bblga4yum aBaHCa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)



OnnaTta oKasaHHbIX YCAYr (BbINOAHEHHbIX PaboT) NPON3BOANUTCA NOCPEACTBOM HaNMMYHbIX UK
6e3HaNNYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit deaepaumm.

(yacTb TpeTba BBegeHa PeaepasibHbIM 3aKoOHOM OT 27.07.2006 N 140-93)

Mpu Mcnonb3oBaHMM HaNMYHOW GOPMbI PacyeToB onaaTa ToBapoB (paboT, ycayr) notpebutenem
Nnpou3BOAUTCA B COOTBETCTBMU C YKa3aHMEM NpoAaBLa (MCNoHUTeNA) NyTeEM BHECEHUS HAIMYHbIX
OEHEXHbIX CpeacTB NpoaaBLy (MCnosHMTeN0), N(MBO0 B KPeAUTHYIO OpraHu3aLumio, 1M6o naaTexxHomy
areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb MO NpuemMy naatexen pusmyeckmx amu, 1Mb6o GaHKOBCKOMY
nnaTexKHOMy areHTy (cybareHTy), ocylecTBAsOWEMY AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOAaTe/IbCTBOM O HaHKax 1 6aHKOBCKOM AeATe/IbHOCTU, eC/IN MHOE He YCTAaHOB/IEHO
desepanbHbIMM 3aKOHAMU UM MHBIMWU HOPMATUBHbLIMW MPaBOBbIMU akTaMu Poccuiickon deaepaumm.
Mpu 3TOM 06513aTeNbCTBA NOTPEOUTENS Nepes NPOoAABLOM (MCNOAHMTENEM) MO onaaTe ToBapoB (paboT,
YCNIYT) CHMTAIOTCA UCMOJIHEHHBIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUSA
HaA/IMYHbIX JEHEXHbIX CpeACcTB COOTBETCTBEHHO NpoAasLy (MCNONHUTENO), NMBO B KPeAUTHYIO
opraHu3aumio, IM60 NAAaTEKHOMY areHTy, OCYLLECTBAAIOLWEMY AeATEbHOCTb Mo NpUeMmy rnaaTexken
dusnueckmx nuu, NMb6o baHKOBCKOMY MaTEXXHOMY areHTy (cybareHTy), ocyllecTBasaoLLeMmy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O BaHKax MU GaHKOBCKOW AeATeNIbHOCTH.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

Cratba 39. PerynMpoBaHue OKa3aHWA oTAe/bHbIX BUAOB YCAyr

MocneacTesma HapyLLEHNA YCNOBUIA A0roBOPOB 06 OKa3aHUM OTAEe/IbHbIX BUAOB YCAYT, ECNM TaKne
[0roBOpPbI MO CBOEMY XapaKTepy He NoAnaaatoT nog AeUCTBUE HAcToALLEN rNaBbl, onpeaensaoTcs
3aKOHOM.

CraTtba 39.1. MpaBnna okasaHMA OTAENbHbBIX BUAOB YCAYT, BbINONHEHUA OTAE/bHbBIX BUAOB paboT
notpebutenam

(BegeHa dPegepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuaa oKasaHWA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHNA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBauBeatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

lnasa IV. TOCYAAPCTBEHHAA N OBLLLEECTBEHHAA 3ALLINTA

NPAB NMOTPEBUTENEN

Cratbsa 40. ®enepanbHblit rocyAapcTBEHHbIM Hag30p B 061aCTM 3aWMTbI NpaB NoTpebuTenei

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)



1. PepepanbHbIN rocyAapCcTBEHHbIN HaA30p B 06/1aCTM 3aLMUTbI NPaB NOTpebuTenen ocyLecTeaseTca
YNOJHOMOYEHHbIM deaepanbHbIM OpPraHOM UCMONHUTENbHOW BNAacTU (fanee - opraH rocyaapcTBEHHOro
Haga3opa) B nopaakKe, yctaHoB/eHHOM lMNpasButenbctsom Poccuiickon deaepaymm.

2. bepepanbHbI rocyaapCcTBEHHbIN Haa30p B 06/1aCTU 3aLLMTLI NpaB NoTpebuTenelt BKAOYAET B cebs:

1) opraHuM3aumio U NpoBeaeHMe NPoBepPOoK COHN0AEHMA U3FOTOBUTENAMWN (UCNONHUTENSAMM,
npoAaBLUamn, ynoaHOMOYEHHbIMU OPraHN3aLUUAMU UAK YNONHOMOYEHHbIMU UHANBUAYANbHbIMU
npeanpuHUMaTeNaIMmn, UMNopTepammn) TpeboBaHN, yCTaHOBAEHHbIX MEXAYHAaPOAHbIMU 0rOBOPaMMU
Poccuiickolt ®eaepalumm, HaCcTOAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHAMU U UHBIMU
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoit eaepaunn, peryampyowmmm oTHoLeHUs B obi1actu
3alMTbl NpaB notTpebuTenei (aanee - obssatensvHble TpeboBaHUA), NpeanUcaHUin 40XKHOCTHbIX UL,
opraHa rocygapcTseHHOro Hag3opa;

2) opraHusaumio U npoBeaeHne NPOBEPOK COOTBETCTBUA TOBAPOB (paboT, yciyr) 06a3aTesibHbIM
TpeboBaHMAM, obecrneunBatomMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) AN *KU3HU U 340PO0BbA
noTpebuTenein, okpyKatowen cpeabl, npeaynpexxaeHme AencTBuii, BBOAALLMX NoTpebutenei 8
3abnyKaeHWe, U NpegoTBPaLLeHNE NPUYMHEHNA Bpeaa MMYLLECTBY NoTpebuTenen, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeXAYHapPoAHbIMU goroBopammn Poccuiickoi ®esepaunn, desepanbHbIMM 3aKOHAMU U
WMHbIMU HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumm;

3) npumeHeHMe B NOpAAKe, YCTAHOBIEHHOM 3aKOHO4aTeIbcTBOM Poccuiickon ®eaepaunn, mep
npecevyeHma HapyLweHnn obasatenbHbIX TPpeboBaHM, BblAavy NpeanncaHnii 0 NpeKkpaLLeHnm
HapyLeHnit Npas NnoTpebuTenen, o NpeKkpaLLeHMM HapyLeHni ob6a3aTenbHbIX TpeboBaHMiA, 06
YCTPAHEHUW BbIABAEHHbIX HapyLleHnin 06a3aTeNibHbIX TPeboBaHWUIN, NpUBAEYEHNE K OTBETCTBEHHOCTHU
JNL, COBEPLUMBLUNX TAaKWE HapyLLUeHUS;

4) cuctemaTtuyeckoe HabaogeHNe 3a UCNOSHEHUEM 0653aTeIbHbIX TPeboBaHW, aHaNn3 U1
NPOrHO3MpPOBaHNE COCTOAHUA UCMONHEHNA 06A3aTeNbHbIX TpeboBaHMIA NPK OCYLLLECTBAEHUN
N3roToBMTENAMM (MCMONHUTENAAMM, NPOAABLAMM, YNOAHOMOYEHHbIMM OPraHN3aLUAMU UAU
YNONHOMOYEHHbIMU MHANBUAYA/IbHbIMU NpeanpUHUMaTENAMN, anopTepaMM) cBoen AeATeNbHOCTU,

5) ctaTuctnueckoe HabnogeHne B ob61actn obecneyeHuns 3alwmTbl Npas NoTpebuTenen, yyeT u aHanus
C/ly4yaeB NPUYMHEHMA Bpeaa XKM3HU M 340POBbIO NOTPebUTENEN, OKPY KAIOLLEN Cpeae U MMYLLECTBY
notpebuTtenein, cBA3aHHOrO ¢ NpMobpeTeHnem U UCNoNb30BaHNEM TOBapPOB (paboT, ycayr) ¢
HeAoCTaTKaMWu, onacHbIX ToBapoB (paboT, ycayr) ainbo ¢ npeaocTaBnieHMemM notpebutenam
HecBoeBpeMeHHOM, HenoIHOW, HeAOCTOBEPHOW M BBOAALLLEN B 3abay»KaeHue nHbopmalmMm o ToBapax
(paboTax, ycnyrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHNe aHaNn3a U OLEHKN 3PDEKTUBHOCTU delepasibHOro rocysapcTBEHHOIO
Hag3opa B 06/1acTM 3aWmThl Npas notpebutenei;

7) exkeroHyto NoAroToBKY Ha OCHOBAHWM Pe3y/IbTaToB AeATENbHOCTU, NPeasyCMOTPEHHOM NOAMYHKTaMM
1 - 6 HacTOALLEroO NYHKTA, rOCYAaPCTBEHHbIX AOKNAA0B O 3aliMTe Npas noTpebutenei B Poccninckoi
denepauun B Nnopsake, yctaHoBneHHOM MNpaBuTenbcTBom Poccuiickont Peapepaumn.

3. K oTHOLWEHMAM, CBA3AHHbIM C OCyLLEeCcTBAeHNeM deaepanbHOro rocyaapcTBeHHOro Hagsopa B
ob61acTv 3aWwmMThl Npas noTpebuTenel, opraHmsaumeln u NPoBeLeHNEM NPOBEPOK U3TOTOBUTENEN
(McnonHuTenei, NpoAaBLOB, YNOAHOMOYEHHbIX OPraHU3aLmMii UAM YNOAHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHMmaTtesnei, MMNopTeEPOB), NPUMEHSIOTCS NooXKeHUA PesepasbHOro 3aKoHa OT 26 AeKabps



2008 roga N 294-®3 "O 3awuTe npas PUANYECKUX NNL, U MHAMBUAYANbHbIX NpeanpuHUMmaTenein npm
OCYLLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMMNAbHOrO KOHTpoa".

4. lonHOCTHbIe /ML opraHa rocyaapcTBeHHOro HaZ3opa B NopAAKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBom Poccuitickoit Pegepauum, MmetoT NpaBso:

1) 3anpawunBaTh 1 NOAyYaTb Ha OCHOBAaHUM MOTMBUPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyAapcTBEHHOM BAaCTN, OPraHOB MECTHOIO CamMoynpaBaeHMA, OOLLECTBEHHbIX OpraHnu3auui,
nsrotoBuTenei (McnonHUTeNel, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHN3aLni UM yrnoJHOMOYEHHbIX
MHAMBUAYANbHbIX NpegnpuHuMaTenen, MMnNopTepos) MHGOPMALMIO U AOKYMEHTbI MO BONPOCam
3aWmMTbl NpaB noTpebuTenei;

2) 6ecnpenATcTBEHHO MO NpeAbABAEHUM CYKEeBHOro yA0CTOBEPEHNA N KONUM NPUKasa
(pacnopsxeHus) pykosoauTensa (3amecTuTens pyKkoBoauTens) opraHa rocyaapcTBeHHOro Haasopa o
Ha3HauYeHMM NPOBEPKN NoceLaTb TEPPUTOPUIO, 34aHMA, MOMELLEHUA N COOPYIKEHMA, UCNOJIb3yeMble
n3rotosutenem (MCnofHUTENEM, NPOAABLIOM, YNOJHOMOYEHHON opraHM3aumen amn ynoJHOMOYEHHbIM
WHANBUAYAbHBIM NPeAnpUHMMaTENEM, UMMOPTEPOM) MPU OCYLLECTB/IEHWUM CBOEI AeATENbHOCTY, B
Lenax nposeaeHUA MeponpUATUIA MO KOHTPOIO;

3) npoBoguTb 0THOP NPO6 M 06pPa3LOB TOBAPOB, NPeAHa3HAUYEHHbIX A1 Peannsaumnn u peaamnsyemblx
noTpebutensm, ana NPoBeaeHUs X UccnefoBaHUiA, UCNbITAaHUN;

4) BblaaBaTb U3roTOBUTENAM (MCNONHUTENAM, NPOAABLLAM, YOJTHOMOYEHHbIM OpPraHM3aunam uam
YNOJHOMOYEHHbIM UHANBUAYAIbHbIM NPeANPUHUMATENAM, UMMOPTEPAM) NPeanucaHna o
NpeKpaLweHn HapyLLeHMn Npas noTpebutenei, o NpeKkpaLLeHn HapyLeHuii 06a3aTenbHbIX
TpeboBaHMI, 06 yCTpaHEHUN BbIABAEHHbIX HapyLWeHUn 06s3aTeNbHbIX TpeboBaHUI, 0 NPoOBEAEHUN
MeponpuaTUin No obecneyeHnto NPesOTBPALLEHNS BPEeaa KNU3HW, 340P0BbI0 U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnsaTb NPOTOKO/bI 06 aAMUHUCTPATUBHbIX NPaBOHAPYLLIEHUAX B 061aCTU 3aWMUTbI NPaB
noTpebuteneir, paccmatTpueaTb Aefa 06 YKa3aHHbIX a4MUHUCTPATUBHbIX MPAaBOHAPYLLUEHUAX U
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKMX HaPYLLEHWN;

6) HanNpPaBAATb B YNO/JIHOMOUYEHHbIe OpraHbl MaTepualsbl, CBA3aHHbIE C HApYLLUEHUAMMU 0653aTebHbIX
TpeboBaHWiA, ANA peleHns BONPOCOB 0 BO36YXKAEHUN YrON0BHbIX A NO NPU3HAKaM NPeCcTynaeHui;

7) 0bpalLaTthea B Cy4, C 3aABJAEHUAMM B 3aLUMTY NpaB NoTpebutenei, 3aKOHHbIX MHTEPECOB
HeonpeaeieHHOro Kpyra noTpebuTtenel, a Tak:Ke ¢ 3aABJAEHUAMM O IMKBMAALLMM U3TOTOBUTENA
(McnonHuTens, npogasua, yNnoNHOMOYEHHOM OpraHM3auumn, uMnopTepa) IMbo o NpeKpaLeHun
AeATeNbHOCTU UHAMBUAYANbHOTO NpeanpuHMmaTens (YnoaHOMOYEHHOro MHANBUAYAAbHOMO
npegnpuvHMmaTtens) 3a HeogHOKpaTHoe (A4Ba M 6onee pasa B TeYEHUE OAHOIO KaleHL4apHOro roaa) nam
rpyboe (noBneKkwee cmepTb AU MaccoBble 3a60eBaHMA, OTPABAEHUSA l0AEN) HapyLweHWe nNpas
nortpebuTenei.

5. OpraH rocyaapcTBEHHOIo HaA30pa MOKeT BbITb MPUBAEYEH CYA0M K y4acTuio B gene anbo snpase
BCTyMNaTb B 4€/10 N0 CBOEW UHULMATUBE MW NO MHULMATMBE /UL, YYACTBYIOWMX B e, A1a Aaun
3aKNIOYEHMA NO ey B LeIAX 3alMTbl NpaB noTpebutene B NopsaaKe, yCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon Peaepauyun.

5.1. NMpeanucaHue, BblgaHHOE NPW OCYLWECTBNEHWUM FOCYAaPCTBEHHOMO Haa3opa B 061acTu 3aLWuThl Npas
notpebutenein, Moxet 6biTb 06Kano0BaHO B apBUTPaXKHbIN Cya B TeUEHME TPeX MecALEB CO AHA ero
Bbl4aun. B cnyyae npuHATUA 3asaBaeHUsA 06 06KanoBaHMM 3TOrO NPeAnMCcaHus K NPOU3BOACTBY
apbUTpaXKHOro cyAa UCMONHEHME 3TOrO NpeAnuUcaHna NPUOCTaHaBANBAETCA A0 AHA BCTYNAEHUA
peleHna apbUTPaXKHOTO CyZia B 3aKOHHYIO Cuy.



(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOIO HaZ30pa BNpPaBe AaBaTb PAa3bACHEHMA MO BONPOCaM NPUMEHEHWUA 3aKOHOB
M MHbIX HOPMaTUBHbIX NPaBOBbLIX akTOB Poccuiickoi PesepaLun, peryInpyowmx oTHoWeHUs B 061actu
3alWMTbl NpaB noTpebuTenei.

7. TocypapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHMAM 6€30NacHOCTU, YCTaHOBEHHbIM
TEXHUYECKMMM PernaMmeHTamMm, OCYLLECTB/IAETCA TaKyKe YNOJHOMOYEHHbIMM deaepanbHbIMU OpraHamm
MCMOIHUTENbLHOM BNACTM B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitckon degepaumm o
TEXHUYECKOM peryinpoBaHum.

8. OpraH rocyaapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU PeaepanbHbIMU OpraHamm
NCNOJIHUTENbHOW BNACTW, YKa3aHHbIMM B NYHKTE 7 HAaCTOALLEN CTaTbK, ocyllecTsafaeT opmMnpoBaHue m
BeeHMEe OTKPbITOro 1 06LLLeA0CTYNHOro rocy4apcTBeHHOro MHGOPMaLMOHHOTO pecypca B o6aactu
3alWMTbl NpaB NoTpebuTenen, kayectsa 1 6esonacHOCTU ToBapoB (paboT, ycnyr) B nopAakKe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepaumm.

(n. 8 BBegeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6A3aHHOCTb U3roTOBUTENA (MCNONHUTENS, NPOAaBLa, YNOJHOMOYEHHON OpraHM3aunmn Uam
YNOJIHOMOYEHHOIO UHAMBUAYANbHOIO NpesnpUHUMaTens, UMNopTepa) No NPeAoCcTaBAEHNIO
nHbOpMaUUM opraHy rocy4apCcTBEHHOro Haa30pa

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotosutenb (McnonHWTeNb, NPoAaBseL, YNOoJAHOMOYEHHAA OPraHN3aLmMa AN YNIONHOMOYEHHbIN
WHAOMBUAYANbHbBIN NpeanpuHMMaTENb, UMNOPTep) No TpeboBaHWIO OpraHa rocy4apcTBEHHONO HaA30pPa,
€ro AOMIXKHOCTHbIX NnL, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbIA MU CPOK [OCTOBEPHbIE CBEAEHWA,
AOKYMEHTaumio, 06bACHEHWA B MUCbMEHHOM U (MK) yCTHOM dopme M MHY0 MHbOPpMaL Ui,
HeobXoANMYIO AN OCYLLLECTBAEHUA OPraHOM rocyAapCTBEHHOMO HaA30pa U ero A0MKHOCTHbIMU
NIMLAMK NOSTHOMOYUIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaunn.

CraTbs 42. YTpaTnna cuny. - PegepanbHbiit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 42.1. OAHOMOUMA BbICIMX MCMONHUTE/IbHbIX OPraHOB FOCYAaPCTBEHHOM BAACTU CYy6beKTOB
Poccuitckoit Pepepaumm B 061acTv 3aWwmThl NpaB notTpebutenem

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICLINIA UCNONHUTENbHbIM OpPraH rocyAapCTBEHHOM B1ACTU COOTBETCTBYOLLEro cybbekTa Poccuitckoit
denepaumn ocyLWeCcTBASET MEPONPUATUA MO peannsaumm, obecneyeHmto 1 3almTe Npas noTpebutenei
W B Npeaeniax CBOMX MOJHOMOUYMNI NPUHMMAET OnpesesieHHble Mepbl.

KoHcynbTaHTlAOC: NpuMmeYaHue.



MonoxKeHunn cTatbi 42.2 pacnpocTpaHATCA Ha NoAHOMOUMA deaepasibHbIX OPraHOB UCMOAHUTENbHOWM
B/1aCTU, KOTOPbIE He NepeaaHbl A8 OCYLLECTBAEHMSA OpraHam rocyAapcTBEHHOM BAacTU cybbeKkToB
Poccuiickolt depepaumm u opraHam MeCcTHOro CaMoymnpaB/ieHUsA COOTBETCTBYIOWMMU pesepanbHbiMU
3aKOHaMM.

Cratbna 42.2. Nepenaya ocyLecTBAEHMA NOJTHOMOYMI OpraHa rocyapCTBEHHOIO HaA30pa opraHam
NCNONIHUTENbHOM BNacTn cybbekToB Poccuiickon Peaepaumnn

(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocysapCTBEHHOIO Hag30pa Mo OcyLWecTBAeHUIO deaepanbHOro rocy4apcTBEHHOIO
Haa3opa B 061acTH 3aLmMTbl NpaB NoTpebuTenein MoryT nepesaBaTbCca A5 OCYLLECTBAEHUS OpraHam
NCNONHUTENbHOM BNacTu cybbekToB Poccuitickon Pegepaumnmn noctaHosaeHnAMU MNpaBuTenbCTBa
Poccuiickoit ®epepaumm B nopagke, yctaHosneHHoOM PepepanbHbiM 3aKOHOM OT 6 okTABPA 1999 roga N
184-d3 "06 0bwmx NpUHLMNAx opraHn3aLmm 3aKoHO4ATEe IbHbIX (NPeaCcTaBUTENbHbIX) U
MCMNOJTHUTENbHbIX OPraHOB rOCYAAaPCTBEHHOM BNAacTh cybbekToB Poccuitickoin degepaumn'.

Ctatba 43. OTBETCTBEHHOCTb 32 HapyLUeHWe NpaB noTpebutenen, yctaHoBAEHHbIX 3aKOHAMWN U UHbIMU
HOPMaTUBHbIMK NPABOBbIMM aKTamm Poccuintckon degepaumnm

(B peq. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3a HapyleHWe NpaB NoTpebutenen, ycTaHOBAEHHbIX 3aKOHAMW U MHBIMM HOPMaTUBHbIMW NPaBOBbLIMM
akTamu Poccuiickolt depepaumm, nponasel, (MCNOSHUTENb, U3FOTOBUTEIb, YNOJHOMOYEHHas
OpPraHM13aLLMaA UK YNOJHOMOYEHHbIN MHAMBUAYANbHbIN NPeANnPUHUMATE b, UMMNOPTEP) HECET
aAAMWUHUCTPATUBHYIO, YTONIOBHYIO MM FParKAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoi ®eaepauymu.

Cratba 44. OcywiecTBieHNe 3aWuTbI Npas noTpebuTenei opraHamm MeCTHOro CamoynpaB/ieHnn

(B pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awuTbl Npae notpebuTeneit Ha TePPUTOPUM MyHULUMNANAbHOrO 06pa30BaHNA OpraHbl MECTHOrO
caMoynpasieHus BNpase:

paccmaTpuBaTh Kanobbl noTpebuTeneit, KOHCYIbTMPOBAaTb UX MO BOMPOCaM 3allMTbl NpaB
notpebuTenei;

obpallaTbcA B cyabl B 3alLMTy Npas notpebuTeneit (HeonpegeneHHoro Kpyra notpeburteneit).

Mpu BbiABAEHUK NO *Kanobe noTpebuTena ToBapos (paboT, ycnyr) HeHagneKalllero KauyecTea, a TakKe
OMNacHbIX AR KU3HU, 340POBbA, UMYLLLECTBA NOTPebUTENEN N OKPYKAIOLLEN cpeabl He3ameaMTeIbHO
n3BeLaTb 06 aTom pesepanbHbie OpraHbl UCMONHUTE/IBHOW BNACTM, OCYLLECTBASAIOLLME KOHTPO/Ib 33
KayecTBOoM U 6e30nacHOCTbO TOBapoB (pabor, ycnayr).

Mprem Kanob noTpebuTenein MoxKeT OCyLLEeCTBAATLCA YePEe3 MHOTODYHKUMOHAIbHbIE LLEHTPbI
npeaocTaBAEHMA rOCYAapPCTBEHHbIX M MyHMLMNAAbHbIX YCAYT.



(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 0buwecTBeHHbIX 06beaMHEeHMI NoTpebuTenel (Mx accoumnaLmin, Co30B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. F'paxaaHe BnpaBe 06beAMHATLCA HA A0OPOBO/ILHOM OCHOBE B 00OLLEeCTBEHHbIE 00beANHEHUR
notpebuTtenen (Mx accoumaLmm, Coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM yKasaHHbIX 06begMHeHUN (MX accoumaumii, CO30B) M 3aKOHOAaTeIbCTBOM Poccuiickom
depgepaunn.

2. ObuiecTBeHHble 06beguMHEHNA NoTpebuTeneit (MX accoumaumm, cor3bl) ANA OCYLLECTBAEHMA CBOMX
YCTaBHbIX LiesiIel BNpase:

y4acTBOBaTb B pa3paboTke 0b6sA3aTeNnbHbIX TpeboBaHMI K ToBapaM (paboTam, yciyram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickol deaepaumm, peryanpyroumnx
OTHoLWeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NPOBOAMTL HE3ABUCMMYIO SKCMEepPTU3Y KadecTsa, 6besonacHocTn ToBapos (paborT, ycayr), a TakxKe
COOTBETCTBUA NOTPEBUTENBCKUX CBOMCTB TOBapPOB (paboT, ycayr) 3asB/eHHOM Npoaasuamm
(M3roToBUTENAMM, UCMIONAHUTEAAMM) MHDOPMALIMM O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPOb 33 cobtoaeHMeM NpaB NoTpebutenei n HaNpPaBaATb B OpPraH
rocyapCcTBEHHOro HaZ30pa M OpraHbl MECTHOTO camoynpas/ieHUs MHPopMaLMIo 0 GpaKTax HapyLLUEHU
npas notTpebutenein Ana nposeseHNn NPOBEPKU 3TUX GAKTOB U NPUHATUA B CIyYae UX NOATBEPHKAEHMSA
Mep Mo NpeceyeHnto HapyLleHui npas noTpebuteneit B npeaenax NOJHOMOYMIM YKa3aHHbIX OPraHoB,
Yy4acTBOBATb B NPOBELEHMN IKCNEPTU3 NO PaKTamM HapyLLIEHMI NpaB NoTpebuTenen B cBs3M C
obpaleHaAMM notTpebutenei. Mpm ocywecTBAEHMM 0OLLECTBEHHOIO KOHTPO/IA OOLLECTBEHHbIE
obbeauHeHna noTpebutenelt (Mx accounaymm, cotosbl) He Bnpase TpeboBaTb OT U3roTOBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUNA UM YNOJTHOMOYEHHbIX MHANBUAYAbHbBIX
npeanpuHMMaTenein, UMNOpPTEPOB) NpeacTaBAeHMEe AOKYMEHTOB (BbINONHEHWE AENCTBMIA), 0683aHHOCTb
npeacTaBaeHunn (BbINoJIHEHWUS) KOTOPbIX Mo TpeboBaHUIO NOTPebUTEN He YCTaHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHGOpMaUUIo 0 NpaBax NoTpebutenen n 0 Heob6XoAMMbIX AENCTBUAX MO 3aLUTeE ITUX
npas, 0 pe3y/bTaTaxX CPaBHUTE/IbHbIX UCCNeA0BaHUIA KauecTBa ToBapoB (paboT, ycayr), a TaKkKe UHYH
nHbopmaumio, KoTopas byaeT cnocobcTBoBaThb peannsalmm Npas U 3aKOHHbIX MHTEPECcoB
notpebuteneit. NMybankyemble obLLECTBEHHBIMU 06beANHEHUAMM NOTPebUTENeN (MX accoumaumamm,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX MCCeA0BaHUI KayecTBa TOBapoB (paboT, ycayr) He aBaAoTcA
peKknamols;

BHOCWTb B dpefiepasibHble OpraHbl UCMOIHUTEIbHOM BAACTU, OPraHM3aL MK NPeaoXKeHuUs o NPUHATUN
Mep No NOBbILWEHNIO KayecTBa ToBapoB (paboT, ycayr), No NpMocTaHOBAEHUIO MPOU3BOACTBA U
peanusauumn ToBapoB (BbINOHEHMA PaboT, OKa3aHMs yCayr), NO OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX NPELbABASEMbIM K HUM M YCTAHOBNEHHbIM 3aKOHO4ATe/IbCTBOM
Poccuiickolt degepaumm o TEXHUYECKOM PeryampoBaHnumn obsasaTesibHbiM TpeboBaHUAM;

BHOCWTb B OpraHbl MPOKypaTypbl 1 deaepanbHble OpraHbl UCNONHUTENbHOM BAACTU MaTepmuanbl O
NPUBAEYEHMMN K OTBETCTBEHHOCTM /1ML, OCYLLECTBAAIOLLMX NPOM3BOACTBO M peannsaumio ToBapos
(BbINONHEHME PAbOT, OKa3aHMe yCayr), He COOTBETCTBYHOLLMX NPeabABAAEMbIM K HUM 06583aTe/IbHbIM



TpE6OBaHMﬂM, a TakKXe Hapylwatlowmnx npasa I'IOTpE6VITel1€‘VI, YCTaHOB/N1EHHbI€ 3aKOHaMWN U UHbIMU
HOPMAaTUBHbIMU NMPABOBbIMU aKTaMM Poccuitckol dJe,u,epau,MM;

obpalLaTbca B opraHbl MPOKypaTypbl C NPOcbbamu NPUHECTU NPOTECTbI O MPU3HAHUMU
HefeNCTBUTENbHbIMW aKTOB deaepasibHbIX OPpraHoB UCMOJHUTENBHOW BNACTWU, aKTOB OpPraHoB
WCMOJIHUTE/IbHOM BNacTu cybbekToB Poccuiickoit Peagepaumm n akToB OPraHoB MECTHOTO
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PErynMpyoLWMM OTHOLEHMA B 061aCTM 3aWmThI
npas NoTpebuTenen HopmaTMBHbIM NPaBOBbIM akTam Poccuinickonn Peaepaunu;

obpalLaTbca B cyabl € 3a8BJEHUSAMM B 3aLLUTY NpaB noTpedbuTenei n 3aKoHHbIX MUHTEPECOB OTAE/bHbIX
notpebuTenei (rpynnbl noTpebutenei, HeonpeaeneHHoOro Kpyra notpebureneit);

y4yacTBOBaTb COBMECTHO C OPraHOM FroCyAapCcTBEHHOIO Hag3opa B GOPMUPOBAHUKN OTKPbITLIX U
061LeA0CTYMHbIX rOCYAaPCTBEHHbIX MHOOPMALMOHHbIX pecypcoB B 061aCTH 3aLmTbI Npas
notpebuTenei, kayectsa n 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBegeH depsepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. eaepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTba 46. 3aWwMTa Npas 1M 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCcTBeHHOro HaA30pa, OpraHbl MECTHOIO CaMoynpasieHus, 0bLecTBeHHble 06begnHeHMs
noTpebuteneit (Mx accoumaumn, coto3bl) Bpase NPeabaBAATb UCKM B CyAbl O NPeKpaLLeHmm
NPOTMBONPaBHbIX AENCTBUIA M3roTOBUTENA (MCMONHWUTENA, NPOAABLA, YNTOJHOMOYEHHOMN OpraHn3aunm
NN YNONHOMOYEHHOIO MHAMBMAYANbHOIO NpeAnpUHUMaTENA, UMMNOPTEPA) B OTHOLLEHUK
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yOOBAETBOPEHUM TAKOTO UCKA CyA, 06A3bIBAET NPaBOHAPYLWINTENA [OBECTU B YCTAHOBAEHHbIN CYA0M
CPOK Yepes cpeacTBa MacCoBOW MHPOPMALMM UAN MHbIM cNocobom A0 cBeaeHun noTpebuTenei
peleHue cyaa.

BcTynuBLIee B 3aKOHHYIO CUNY pelleHne cyAa O NPU3HAHUKN AeNCTBUIM U3rOTOBUTENSA (MCNOAHUTENS,
npoAaasLa, yNnoJHOMOYEHHOM OpraHM3aumMm nam ynoaHOMOYEeHHOro MHAUBUAYANbHOIO
npegnpuHMmMmaTens, UmnopTepa) NPOTUBOMNPABHbLIMM B OTHOLLEHWUM HEOMNPeAeIeHHOTO Kpyra
notpebuteneit 06a3atenbHO ANA CyAa, PacCMaTPMBAIOLWEro UCK NoTpebuTens o 3awuTe ero npas,
BO3HMKLUMX BC/IEACTBME HACTYMN/IEHWA rPaxKAaHCKO-NPaBoBbIX MOC/eACTBUI AEUCTBUIA U3rOTOBUTENA
(McnonHuTens, npogasua, yNnoNHOMOYEHHOM OpraHM3aumumn Uan ynoaHOMOYEHHOrO NHANBUAYANbHOTO
npegnpuHUmaTens, MMNopTepa), B YaCTU BOMPOCOB, UME/N I MECTO TaKue AeNCTBUA U COBEPLLEHbI N
OHW M3roToBUTENEM (MCNONHUTENIEM, NPOAABLLOM, YNOJIHOMOYEHHOM OpraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OLHOBpPEMEHHO C y40B/IETBOPEHWEM UCKA, NPEeAbABNEHHOIO 06LLEeCcTBEHHbIM 06beANHEHNEM
noTtpebuteneit (Mx accoumaumens, COO30M), opraHaMmmM MeCTHOrO CamoynpaB/ieHNA B MHTepecax
HeonpeaeNeHHOro Kpyra noTpebutenen, cys NpMHMMaET peLleHne 0 BO3MELLEHUM 0bLLecTBEHHOMY
06beamHeHUIO NoTpebuTeneit (Mx accoumaumn, coosy), opraHam MecTHOro caMoynpasaeHUs BCex
MOHECEHHbIX NOo AeNy cyAebHbIX U34ePrKEK, a TAKKe MHbIX BOSHUKLINX A0 06palleHns B cya u
CBA3aHHbIX C PACCMOTPEHMNEM Ae/1a HEOBXOANMbIX PAacX040B, B TOM YMC/IE PACXOA0B Ha NpoBeaeHue



He3aBMCMMOM 3KCNepPTU3bl B CyYae BbIABNEHMA B pe3y/ibTaTe NPOBEeAEHUA TaKoM IKCNepTm3bl
HapyLlweHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).
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